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New Passport Services Available at the Palm 
Beach County Main Library 

  
The Palm Beach County Library System is now an official Passport Acceptance Facility for the 
U.S. Department of State. The service is by appointment only. Appointments begin Tuesday, 
Feb. 2 at the Main Library located at 3650 Summit Boulevard, West Palm Beach, 33406. 
  
To schedule an appointment, call the Palm Beach County Main Library Passport Acceptance 
Facility at 561-233-2788. A passport acceptance agent will respond within 24 hours, Monday 
through Friday (excluding holidays).  Customers are encouraged to visit the U.S. Department of 
State website for more information and instructions before making an appointment.  
  
Appointment Times 
Tuesdays                    1 - 6 p.m. 
Wednesdays               noon - 5 p.m. 
Thursdays                   1 - 6 p.m. 
Saturdays:                   9:30 a.m. – noon and 1:30 - 4 p.m. 
There are no appointments on county observed holidays. 
  
Free parking, handicap access and photocopy service (for a nominal fee) are available. 
  
The Palm Beach County Main Library offers routine and expedited processing options. 
Processing times vary.  If you are traveling within 14 days or less, apply at a nearby U.S. 
Department of State Passport Acceptance Facility.  For more information, visit Where to Apply, 
or call the National Passport Information Center at 1-877-487-2778. 
  
Passport photo service is currently not available at the Palm Beach County Main Library. One 
official passport photo taken within the past six months is required. For photo requirements, visit 
the U.S. Department of State website, Passport Photos. 
  
For more information, please visit www.pbclibrary.org/passports or 

email passports@pbclibrary.org. 
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