
 

       

 

  

 

 

 

 

 

    

 

  

  

Friday, August 14, 2020 

Dear Community Partners, 
 
In this newsletter you will find the most current information on local coronavirus 
response in Palm Beach County and community resources. To share updates with other 
Nonprofits First followers in this weekly email, please click "reply" and provide the 
details. It is our priority to share helpful and timely resources to keep you safe and 
informed during this time. 

  

http://s.rs6.net/t?e=QWRT2Hi2-9I&c=1&r=1
http://s.rs6.net/t?e=QWRT2Hi2-9I&c=3&r=1
http://s.rs6.net/t?e=QWRT2Hi2-9I&c=4&r=1
http://s.rs6.net/t?e=QWRT2Hi2-9I&c=5&r=1
https://myemail.constantcontact.com/8-14-2020-COVID-19-Nonprofit-Resources---Updates-from-Nonprofits-First.html?soid=1104301294992&aid=QWRT2Hi2-9I#fblike
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c3eCDNyv_RelXMS6taMllEM57IGKcG6QrRELCFq9JUNDDmurN-Psw09AVX53vtBW0dblF0Tui_5AjarIcOKVsz8Gp0Mb36yil_X0IrpmsiuRNvuAMGDX2fT1MShkxX25fbH8rU2PHQv0pkxGZITwkQs_QB_scUABwA==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c2AUbqEy8McN6yY7dWaazWYXbQSWUyXjHdaX5PF_GQGbrxpoc5YKFN2OlPfMvepDMQHTbLFmuweQDZ7BT0_3-dD9GupKnqR9dKCLQxzBM8Ci9hIQEvem2oDjjX6t6R996es-2e4p7lBhAQxMEf5tA2n2Rv6a-0ic3A==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c1hZzm0FB94q5vLxgcWSEjOr4Bucf3dS958QbqxgHiLzTbup2DcwrqMiQc4Zg__NuAkE1Npgl2yW-KIj25dm9HFqXOiF5GrLzKMbhXQ65nVDNQHyR9B3IYDl458MsfqwKqzcE_nf_3An&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c0zo45a6E24jWxw4i8MqGxmisJcSOSn6FzwgXUxiaDeag8rpEWJlkGdUA__mkff2dWjryIbm7zidqFuPjgRb0Hdqkvkk6A0Hi2Jbf9ivnxOKmF5dHzFiC-IMQlmZCSoetNMyU9OaQwYVTJKH2mHH1hWCIpuh0i9Puw==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==


  

Nonprofits First Cares Website 
 
A new tool has been launched by Nonprofits First to help our region's social sector 
respond to and recover from the COVID-19 pandemic. 
 
NonprofitsFirstCares.org is available at no cost to nonprofits and prospective volunteers 
and donors - thanks to Children's Services Council of Palm Beach County, Great Charity 
Challenge, and Cincinnati-based Inspiring Service. 
  
Through a unique profile, you can highlight the innovative ways your nonprofit has 
adjusted programming to serve our community, describe the financial effects of event 
cancellations and decreased volunteer hours, make an appeal for immediate needs, 
announce volunteer opportunities, and connect potential donors to your website.  
  
You can provide as much or as little information as you wish, but the richer the data 
and the story, the better for your organization and our community. Through sharing 
this information in a central site at NonprofitsFirstCares.org, we hope to inspire donors 
and volunteers to step up and make a difference 
 
To create or update your organization's profile, click here and follow the instructions 
linked here to register with your nonprofit, or watch the step-by-step video here.   

  

QUICK LINKS 

http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9cxA69GSohszrG-qDs-JmSKKrLxuQFHSXnbBUNxgnF10k3pWpmV_0FG0D1i8JKPUSAeaKaBC2qGtRH5tJlRvDBByBqEuLxdxhkFiAxsB_x0Gug1fTFZtJJZvmrZWsK2DOvg==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9cxA69GSohszrG-qDs-JmSKKrLxuQFHSXnbBUNxgnF10k3pWpmV_0FG0D1i8JKPUSAeaKaBC2qGtRH5tJlRvDBByBqEuLxdxhkFiAxsB_x0Gug1fTFZtJJZvmrZWsK2DOvg==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c1ibK7n_PcDGUFuxy6J6B74Y1q3QQ54UOjhkOkRL4DjpNqucnul-ChLXdWWNgdk6p6AyTV7UITDRDR8zJFDlOZouMxrtqw5WqhlW2FOaQz2ExVEPc3e3BZf0YNBlmU_nSYDFecdbBkoM4oHrv7aSdb9ONXYvm9vlTw==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGtc5_xwlMsaZ4ELi5_euE4m_6FwR-GoDyIwzVz-CEt1bHsmhAZ9-YvNmxd_BkbaV-g6qjqOT1Ax6rIHI2nnZYNF-EWuCKqK-7tUmc2EMC4llDrhGX7BlsdThMV16n-xgMvx02qOYERIzxm4bMDhjfjMyZ6bSqJwJ1hT99v7P_bhTH5g4-5xMh4N43t9IGhoAx9N_CjFK8u7VMD5ydpFaVvMDkShxu8Yt5&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c53uU9g2erwPQyIGpC_4CBo0PnDkulAnkmMWcTmQ6a0rCQ5w_e0KxLXOZzpjx3pFaoMirMXU6A58AT8EHQSX0VJ8GnFl4qcM_5mtGH8AlEQoy6ERhYoSXJWU8MZZVZi1Vss1bNMTupuSqxfhFzCpN7f1s23NetH6s_OKGrdA7qFFt7aVpoRFDE4=&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==


 County and State Orders, Actions, and Announcements 
 Information on Foreclosure and Evictions, Rental Assistance, and Mortgage 

Relief  
 Information on Testing 
 Free Access to Foundation Directory Online 
 Paycheck Protection Program (PPP) Info 
 Healthy Return To the Workplace FAQs 
 Free Masks 
 Community Guides 
 Counseling and Mental Health Support 
 Schools and Youth Programming 
 Help Finding Food 
 Employment 
 Business Resources 
 Transportation 
 Libraries 
 Jury Duty 

  

 

County and State Orders, Actions, and Announcements 
 
SCHOOL BOARD APPROVES AUGUST 31 START DATE 
The 2020-2021 school year will begin for students on Monday, August 31 in Palm Beach 
County School District-operated schools. The School Board voted unanimously on July 
22 to delay the start date by three weeks. Click here for more details. 
 

PALM BEACH COUNTY EMERGENCY ORDERS 

On July 28, the Board of County Commissioners unanimously adopted Emergency 
Ordinance 2020-013. The measure amends Article II of Chapter 9 of the Palm Beach 
County Code of Ordinances known as the Emergency Management Ordinance, which 
provides procedures for managing emergencies. 
 
Emergency Order 2020-015 took effect at 5:00 p.m. on Thursday, July 23, 2020. Clarifies 
the restriction of operating hours for restaurants, food establishments and other 
businesses and clarifies current businesses that remain closed and. Palm Beach County 
Emergency Order 2020-014 is repealed in its entirety. 
 

https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#PBCOrders
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#MortgageRentUtilities
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#MortgageRentUtilities
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#TestingInfo
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#FDOAccess
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#PPP
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#HRTW
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#FreeMasks
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#CommGuides
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#MentalHealth
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#Schools
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#Food
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#Employment
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#BizResources
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#Transportation
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#Libraries
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49016&mapped=False&user=updates&fromSearch=True&rowNumber=10#JuryDuty
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c_-V0mEmWAwgQTZQtNfrZ6H73h7KIr-mQd9wuVcDPVlT0kCn1farwNDtxtZ0DpTUlFYoVU9qFwP7GEkUEFui11R83jAEx7Tc-17h1XQdJq4YhCa4FC8FD1dRsWzuJxaci-P41N1pgpxhBW2YPhqa6Nq514DsXkez-5h7My1_QCNDrrPObTL94c8zVGRrs77gbW0HFY6yTCaisAV0LYhRyLf5R1S_tnmyWA==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGvHkVsxsryxTGIQNvhPkJRpMVqF0PWx7WjCHBzl6l3CCd4Bu4fIAxUFzJ1xnVArHORteZ1YChRSyYPm85uYVU8ZIODfLGNR5-hh_Wn7dz-_QKyIz8LtpBUhQkK-XmD6_Bv_iZU6VXgat5bfVbtT5PFNb16M0h0HDyOmS2FuVSjAo=&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGvHkVsxsryxTGIQNvhPkJRpMVqF0PWx7WjCHBzl6l3CCd4Bu4fIAxUFzJ1xnVArHORteZ1YChRSyYPm85uYVU8ZIODfLGNR5-hh_Wn7dz-_QKyIz8LtpBUhQkK-XmD6_Bv_iZU6VXgat5bfVbtT5PFNb16M0h0HDyOmS2FuVSjAo=&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c_-V0mEmWAwgfy-yWlxhIqfPrPjjXBwJOemLx9VCXJAsMR7xwwZNsTm8SWV3E5XzanzShp4GwKmhE8XDdyroAXVPH_ZRJoY9jvUdZuUmlpTCKBIq6w9_0G_VfJjbg8QZStwsH0g-vZcBaKjf1SsZNFGqEOzLfi6uuQ==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==


Emergency Order 2020-016: Extension of the facial coverings directive Emergency 
Order 2020-012 until 12:01 a.m. on August 23, 2020. This order was originally slated to 
expire on July 24, 2020. 
  
 Masks and Face Coverings FAQs 
 
Click here to view Palm Beach County Emergency Orders, including updates on the 
State of Emergency. 
 
For up-to-date re-openings go to PBCGOV.com here. 
 
IMPORTANT POLICY UPDATES FROM DEPT. OF CHILDREN AND FAMILIES 
Recertification Extension 
To ensure Floridians can safely access SNAP, TANF, and Medicaid benefits, DCF has 
implemented a six-month recertification extension for individuals and families 
scheduled to recertify in April, May, June, July and August. 
  
For more information regarding Florida's benefit programs during this time, please 
visit https://www.myflorida.com/accessflorida/ or contact the customer call center 
at 850-300-4323 or 1-866-762-2237. 
  
To check the status of your recertification, log into your MyACCESS account 
here: https://www.myflorida.com/accessflorida/ 
 
Maximum Monthly Allotment 
The Department of Children and Families worked with federal partners to temporarily 
increase all Supplemental Nutritional Assistance Program (SNAP) recipients' benefit 
amounts to the maximum monthly allotment based on household size; the temporary 
increase continues for August. 
  
For August, households who normally receive their monthly allotment between the 1st 
and 10th, will receive the monthly maximum allotment on August 10th. All other clients 
can expect additional benefits to be included as a part of their regularly scheduled 
benefit allotment. Additionally, any new households approved for food assistance will 
receive additional benefits within a week of being approved for benefits. Please note, 
customers who are already receiving the maximum allotment will not receive an 
increase.  
 
Please contact DCF's Customer Call Center at 850-300-4323 or 1-866-762-2237 or 
visit  www.myflfamilies.com/covid19/access.shtml for more information. 

http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c_-V0mEmWAwg-pTbOZdkDOhEOGzCaqMmpzFJdhXxIhREY7y_9ZAtMsAT3lf5C7nPKzT6tqu3AT91rPuc44IbQq8fDz36ZoU89gp1VCRGg0MrCKLiImL895fN5ob8suxoxPGXu21eROyIqQBHO5597KewnuBMfeKJTg==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxG-d-J0FJtXJP8EEbvOhZlQ3cXNZQShOT4KI5GmaRBh9UTZSFsyQZdIllkffztr-AfAwKgLzn25D4K4VXPjghlUDTKxNsoqhvMrHEUglo022qptC7BuNp0paPlKVdDcj5uz9qHelGbEjyf0UgZThmCYmgVuwvKx9GCZwz2SgTbQiY=&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c500AA47W-CHclTENStzMc0hR27NAJmJRYU7CENxCbrh8E8cAeRFm7NpdBpLeI5fdb6uKsDy7KX-ytAqexXcOXHzk1kfMF847t_TYgX30ZPayHwKdmYjo0kcn3cgeZc_BRb3iGbC4ws5zii4CkdCFvJqhFomEvoXZ9Uvrytd_jZp&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c0mk8gXdCenfDTa1Y-B_4OAhrez1AakUXA_U-VmabknbfPCzqBxCPPWjw9-nNj1GF3LzDnopnP5pKZsFd5sGWz1LonhKWuzdyZgqs033NgFKaUiqdDtor79Tod8HF3CPZkDnYyoOOoivqKQyWaw0cHcYLemqPk37Rz2uCXfMi4u-&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
https://www.myflorida.com/accessflorida/
https://www.myflorida.com/accessflorida/
http://www.myflfamilies.com/covid19/access.shtml


 
Work Requirements Waiver 
Governor DeSantis has directed Department of Children and Families to postpone the 
reinstatement of work requirements through the end of August. 
 
Through August 31, 2020, public benefits will not be terminated for Floridians who do 
not comply with work requirements. The Governor will coordinate with DCF to 
reevaluate the implementation of work requirements in the coming months. 
 
To be clear, if an individual has received a notification stating that they are subject to 
work requirements or that they may be penalized due to failure to meet work 
requirements, they may disregard. No action is needed by those clients and no 
penalties will be applied. Click here for more information and updates. 

  

 
 

Information on Foreclosure and Evictions, Rental Assistance, and 
Mortgage Relief   

 
LIMITED EXTENSION OF MORTGAGE FORECLOSURE AND EVICTION RELIEF 
Executive Order 20-180 has been extended until 12:01 am September 1. 
 
Click here to view Governor DeSantis' Executive Orders. 
 
PALM BEACH COUNTY RENTAL ASSISTANCE PROGRAM 
The Palm Beach County Rental Assistance Program is available for residents of Palm 
Beach County who have been affected by the COVID-19 pandemic through loss of 
income, reduction in hours, or unemployment. Applications must be submitted through 
the Community Services Department's online portal. Click here to learn more about 

http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c-rJ8fkcBo7XoOW6nvqjJhihj0oukDoWj3Quc06TW_OOFIB5NkGFTZct3rXtIzeGgV9IKNQqqsAu17HRid-fx6YtCTL2zsdSDACcsPW2WHS82cb4lI5P4qE0dRiLCS4I3fQakg8kXu8ggcYNH--wj8m4arfqpQ0vZQ==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGIVvmgCDejQxGbahvuwSgrhhaNpoFnmuwKjAH5VuPhUewjwYYSeIzEkBez5vJTtmMSy-VAFICeI9ofRUyaCDL31FMZuSKtmL-82xrGGIEmk6RTdwhdJeTAp5ucBt6IRAtPO4RKEqJFeBOv80LOacLU2X-xmk23_ocnCGhqgD6-5I5ahm8COJPBw==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGNMlClkqOaHSumcVKUlO30qhX9zcYm-LlNNL38uRuTyG8XZXGepOMskwqRNWdkoAdApejMxkNtgFIOkVwNOjOGOOHbsSn5EquHrjMbuEeleHyC39gcKJc-o4_WlQ-Je65vm2BCri6rFo=&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c1ibK7n_PcDGuvdRh-paYxdd9qhglgNwPOnemA6BtzC3SC-uSEfAc-qGti9nEPx-T5rs36Z5pvXPxr1ylIywRudcHHZgULE9c1ySClZSDZoDBPH0ITaAoK9_ygDiri1anemy8g_HqxPWTuKlN_zUHgXddJYXqwFTjK4XITeFzEwvufi1DkG4QhuTgzZQh6CDzg==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==


eligibility requirements and to apply. Rental Assistance Phone (anticipate delays): 561- 
355-4792 
Click here for a flyer about Rental Assistance in English 
Click here for a flyer about Rental Assistance in Spanish 
Click here for a flyer about Rental Assistance in Creole 
 
PALM BEACH COUNTY CARES FOR HOUSING (MORTGAGE ASSISTANCE PROGRAM) 
Funding will provide assistance to income eligible households who are at least one-
month delinquent in their first mortgage and escrow payments (PITI), late fees, 
attorney's fees, condominium and homeowners' association payments, special 
assessments, and other mortgage associated costs related to COVID-19.   
Click  here to learn more. Mortgage Assistance Phone (anticipate delays): 561- 233-
3600 

Click here for a flyer about Mortgage Assistance in English 
Click here for a flyer about Mortgage Assistance in Spanish 
Click here for a flyer about Mortgage Assistance in Creole 
 
TOTAL FUNDING ISSUED TO DATE 
Rental/Utility Assistance: approx. $520,000 paid, approx. $786,000 in process 
Mortgage Assistance: approx. $805,000 
 
LOCATIONS FOR CARES ACT RENT AND UTILITIES DOCUMENT DROP-OFF AND 
APPLICATION ASSISTANCE 
The PBC Community Services Department (CSD) has added new locations to help 
applicants who have submitted CARES Act applications and need assistance with 
uploading pending documentation, verifying eligibility and/or processing the 
application only. 
  
Applicants may make an appointment to submit documents at CSD's drive-thru intake, 
located at 810 Datura Street, West Palm Beach, and 1440 Martin Luther King Jr. 
Boulevard, Riviera Beach, on Tuesdays and Thursdays from 8:30 a.m. to 11:30 a.m. and 
1 to 4 p.m.  Please call (561) 355-4792 to make/confirm appointments and find out the 
drive-thru hours. Applicants must wear a mask and follow all social distancing 
guidelines when they arrive. 

  

http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGCVap9GiB0dJc8YV9PZG_4G1OFdCc1sQAXdlPOvxXMkT4uBA8S9OpnbmTQcWpqFcf7UWGuv_MxTqQmq7jbEYB8NLRnBgMB_YAD0Z_LjRzlm4HUKvwxfIgnRD8Uyn3_8KfgMhslY0XSttYSll_yBpWZaRVzWwAPHydN5-UA8RZPmXMBdcaYdID7pJH73TVq484&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGuZ2RaVNGdHaMzJv37nNeK5WEGg0kg0xmrzNB5OvF-lTWtuhr6TqSBbKV1TES_vrRoIOu402oxFmB92FN9E8274uBnE-raTQwEKTeloVmy85cQQa6083y0yuwZ8NKQLsZU6ew6lU8sfNStgvZHvTUHqm3YboSlQaPacQbTfLAMqnj_v_JDwJ1Noq_Ih8BfgLO&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxG14-Dm-_k3RET0juAXjiZPxTakxYJtOkF4bGGbf7a061uh7Dl-ktF4O6M1fGEycmRU50IAFlUv6qbdyrpEeeSbwZWzemwzzI0R-Z3kNqFqPFOjAGGodVEeH_XO2uRPrMc5gRKfKn1gka1dCGOrEqISvYibfBc3n41auBoj0JGD-WYSyruMa48GoVIjaZ3m-of&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGIdB3gEq42QI0gNXkKaPBlBjmhBnhCcftRz3d7uGzWJt3MBchpJqKJWV80mFJvSpx7KTHh6TBYWGI7Hq3W8Ts6GJNNXKARxxnZjycMfq6Gzo7ojfJoe5h5ojrQm-FPGA2ytEnFpIGi17ZakDGeYmBBZ_W4i6QvqMri8BaoN5nKCoiczx164Lqjtasm-0mKCSjztIYNbhcN2JbTLrz21bxbGHTxI-6cZFrNDTZeFdMZ0CTyzYi12sSGU_9H_RxzDiwGTMkl3qWvpBXsMv8RUx2PQZnbK5hXod_juYT4fS_XxP1XqrrdC1HyZ_yv7XeRKFG&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGiXY-Bjn69fAcN8M1osBvhvcI4LTCzIhZ66kxfyxpBo8zY02D1N2mp6n16aq6xZ_VzD30A3Um2XqnkgIG6_nD5-MCpORaGQNkRbstx2tI069KAs1lJrDmL8NqJQ56kUEZ1Pj0yg47wZievK1KfJEH9uVKRmCCSFYpZZaZMhqc6klaP81swD5ttPE0Hg6qYBd4&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGbuySx-QCX3B574H2VCcKk4aa4tbo9xiN7qIVs-zfP3HT1BSUCMLmXwGhYOSVEqpBwDTIAqDZR3TIHKdOSDT0MNpaO2Mw55565ZEvfaFfwAf3TFFZz0B-U45dmKXFtx9jrsAfw4LYDugdNMaEDCd7irSUZJiIFApBhuXMD6m8dTNgBVYcauobrbJoEXSOQWri&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c6pZWwKUHdxGTtPtM-4_hFfyaT1Jy47JAYc5KuACYWDtv8YXUA1KX1fTYWv5QzMqFcYXTMJW4jef-hOizrNBoJpDsnEVLR2PSglyQ1mjF7ZAzdDh1-ny0bzK6TMS9qn-43uUVM5V5DERWEuskUwBl5VfwNhaLazr1jJ9Wxa-DytyG1RbhTXoWIqIDD2VeaZDoL6yubWLCice&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c53uU9g2erwP_DCDGX0IkSdhSROhV6VzkG2Sa96_iOIUYziJmd_mYc79_bD0sfwLhxEU7xAfjUb_X2G7r4ZcEie4q7NFgjBYTeFQeEjvNSNUaABd5oidoVTEciolqxEoMnh9oNuYCWybFGqmfMML44uvexv8U6ZTzSdV1kwF2OD8_ivncHw3-BlNfSdZdOxJEWAuiUXeQtZZI5ZDYIyADT4OnuH7Km8ZZ4gDYAnsiqYfWVJ--eFOXTB2vqDJMJrvGPvGGIKGokrodjQ43b2xT68eeZ5Sj_Eaguru7XOVrwlBdSOxTcVf5AcNF55Krs5tnsoap_R24wAqDXuFOpNzoIYLa3uefY2g3bNIw7miDmtzml6RcmDrhQQBdeKyFfmtmFLv1LCGs0a4liRHwRIE8hG5KufoG1dgoQ==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c53uU9g2erwPCo7A4perwAVDkRGPkwKMESAcfAK0u1OyoUCzqPHjLrZLQqWCGJt2VmhkPfrIJ8KykPNkW8iwrGDf8-y35fOwtTsCEmSdyC0fUFmkUHM1x12jAMOdRQhtNpwHMbhTpnApR_xtrGi33vlZrYN-oSvN01-mb6jPv3-G9207fdD4JVP40PP5om1c_LU23j64RXvsFQfLNShkZGijF7EobmakfMvEWeedu4x6n_m9VSXPxhlTgYy8FZXkYSFJFrirgdS_cvUoZxFlhCyle-VvdtkndQXp1nFzKeHisXkzi54GH6gRwrElGTo-peXXq0KOHgTQ5Dx-xLtE0CZTPWhNQ_BIB-QNWwYLffN0Bo1WWrskiW4x6qg02JSyKQiyK8JJmEtH0rcAz2odkiaMJDNB7QEEdUasTif7hSiH&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c53uU9g2erwPCo7A4perwAVDkRGPkwKMESAcfAK0u1OyoUCzqPHjLrZLQqWCGJt2VmhkPfrIJ8KykPNkW8iwrGDf8-y35fOwtTsCEmSdyC0fUFmkUHM1x12jAMOdRQhtNpwHMbhTpnApR_xtrGi33vlZrYN-oSvN01-mb6jPv3-G9207fdD4JVP40PP5om1c_LU23j64RXvsFQfLNShkZGijF7EobmakfMvEWeedu4x6n_m9VSXPxhlTgYy8FZXkYSFJFrirgdS_cvUoZxFlhCyle-VvdtkndQXp1nFzKeHisXkzi54GH6gRwrElGTo-peXXq0KOHgTQ5Dx-xLtE0CZTPWhNQ_BIB-QNWwYLffN0Bo1WWrskiW4x6qg02JSyKQiyK8JJmEtH0rcAz2odkiaMJDNB7QEEdUasTif7hSiH&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==


  

  

COMMUNITY SERVICES DEPT. PROVIDES HELP FOR RESIDENTS FACING EVICTION 
The Palm Beach County Community Services Department (CSD) has contracted with the 
Legal Aid Society of Palm Beach County, Inc. and Florida Rural Legal Services, Inc. to 



provide county residents with free legal representation and assistance in handling 
landlord/tenant matters and past due payments through the Rapid Response Eviction 
Assistance Project (RREAP).  The program is part of the CARES Act COVID-19. 
  
Through the COVID-19 RREAP, the agencies will assist individuals who have received a 
three-day notice or demand for rent from their landlord, been served with an eviction 
lawsuit, or who need help understanding the eviction process.  The services include: 

 pre-suit mediation between landlords and tenants 
 legal advice regarding the eviction process 
 referrals for rental assistance 
 preparation of responses to an eviction lawsuit 
 assistance in negotiating repayment plans, and 
 court representation. 

The COVID-19 RREAP is designed to respond to the housing crisis created by the COVID-
19 pandemic by mediating disagreements between tenants and property owners. 
Through this program, parties will be able to construct payment plans, temporary rent 
reductions, deferred payments or other creative solutions to prevent evictions and 
ultimately homelessness. 
  
The program term is from Aug. 1 through Dec. 30, 2020, and participants can receive up 
to $10,000 in rental assistance.  Eligibility requirements for the program include: 

 rental unit must be located in Palm Beach County 
 tenant's income is under 140% of Area Median Income 

Applicants will need documentation to qualify for the program: 

 proof of U.S. Citizenship or legal residents (per CARES Act regulations) 
 documentation proving hardship is directly related to the COVID-19 pandemic, 

such as evidence of loss of income, reduction in hours, or unemployment due to 
the COVID-19 pandemic that contributed to the missed rental payments, and 

 an eviction notice (three-day notice or 30-day notice for CARES Act covered 
parties); 

Individuals facing eviction may call the Legal Aid Society of Palm Beach County's Rapid 
Response Eviction Project at (561) 655-8944, ext. 328 or Florida Rural Legal Services at 
1-888-582-3410. 
  



For more information, visit www.legalaidpbc.org/eviction or www.frls.org. 

  

CSD ANNOUNCES NEW COMMUNITY HEALTH WORKER PROGRAM 
Collaborative with Community-based Agencies 
The Palm Beach County Community Services Department (CSD) announces launch of 
the Community Health Worker (CHW) Program, which is aimed at helping to mitigate 
the spread of COVID-19. CSD partnered with Caridad Center, Community Partners of 
South Florida, FoundCare, Inc., Genesis Community Health, and Health Council of 
Southeast Florida to hire local residents who reflect similar racial, ethnic, and cultural 
backgrounds of the communities served. 
 
For more information about the program, contact Sonja Holbrook at (561) 355-
4700 or SHolbroo@pbcgov.org. 

  

Information on Testing 

 
PALM BEACH COUNTY'S INTERACTIVE TESTING MAP  
This map  will help residents find the closest private or community based testing 
location for them. Several of the sites are government supported and have free testing 
with a variety of restrictions and processes. Many others are private labs, urgent care 
facilities or pharmacies that will bill your insurance.  
 
Click here for a spreadsheet of testing locations. 
 
HEALTH CARE DISTRICT OF PALM BEACH COUNTY'S TESTING  
COVID-19 Testing Site Locations and Hours: 
 
FITTEAM Ball Park of the Palm Beaches Testing Site 
5444 Haverhill Rd, West Palm Beach, FL 33407 
Drive-thru Testing Site - Appointments Only 
*Antibody testing reserved for first responders and healthcare workers 
Tuesday - Saturday from 8:00 a.m. to 12:00 p.m. 

Belle Glade Testing Site: 
Lakeside Medical Center 
39200 Hooker Highway, Belle Glade, FL 33430 
Walk-up Testing Site - Appointments Only 

http://www.legalaidpbc.org/eviction
http://www.frls.org/
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c2hj0w5_q9NeOcJUYcq9KVrV4lLXE0Is8ucsXEn-WvVeQJaOW4VKSHd3KrVqKLUznDTrywbNgb0g5QJTZdeqRX94dMar6Ev0C77TbqVbp0d3vGcEW6y-nLYp_YtgL_9V0skVGl2DS9HmMHDItzmq07HNa5WWZw6nR7Do4-6itij1-hboCksB1aoVmiOMieWdlASssM7op7skvqNW_YFihXwGL8fkZrsuTQ==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9cwQhammCClEz8dCzXkHFdZO3FWyWPS8aDKrfmqsbVWkYBSm-qG4JHU0fUZCHMDGyL8eYDuGl9Hwe1dl1cuvKJNu5fN_27pqRqbZgpFZSTvOGz_qXRG5dKemCVQacLR-CLylI-gwWapiDAB8Y9XR6bnjMm7pJSC4ArEYzhk3NUMm1c653JY1llpI=&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c53uU9g2erwPsea6rc2ArL6nj2Pez15vC-lCdN6pDosJoyAM5FJzOkgXA-Oa1UCu1OZEexbdlfPFdNzBAdfxCVWJZG47qqrm07JtgCEwtRNUqjCD9GzWhYaFfF3YIOSZLl8yDj2GtwASLZgaexBRuTIhfALa-PGFYW1xuVk_TlQZKDHNuwSi3aYE2ehldd85Z1E3Un9Au-IW9IrlzBSraRbVt4KG6KO8-3qIMlT-cChDotW2ftC41hIwa9ibaQHbXKNAy5KJeCHBhx4YQ0XptO1WjEN6oEXCX5Ty2vVCh-0mx27XdD8_ZCNi9UdKcEUr80lGg307HU3Ut57R2Cfxz8oPnURIua06zulH0yUq9UDLVb96BF1OhDvorJcKLqa4m8OAtZJVkGJWBZWd233Xhn1qC6XNio0b-8MziwsNxQXm&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==
http://r20.rs6.net/tn.jsp?f=001gCox8vX5vo7UnroLxOr6Lpfw03aoi2Tf-qao3eU55lI0Mu29jMt9c53uU9g2erwPcJkQLWpSpHkKvcqJ5PXJGWHha7enR9sD79Y-xDXi1iBppzLokbXYkOZEnPkRbXO2c9xIi5pCIwP2otAYkizKx-715Oc40ueV95IGQmpGPq-eErY6iDDH63Wyc9rdUBwwTXoM90JA623REWKssivszPN2KlWoueYbY057mXXl2W-ogeVN0Upebbeo7gmvHeWejhvvVPkgVfVHwWeGPT8A_c4CXv1mqqdpwxbxaTEQkXWqG-X7ooVd9oJAo7t2_yG3icTOSBqmobiiEMWY2iW5-bz7ByyBjjWOdcRgZ_eLCyk2CXUBwOMCbEW-ZARJdeHCgD6atAz7tVtv_aT14dhhvkib54GOfMh_dSGDmaiysoYoHmhueT9Y1558eRs2odh6zkRxTCTLdJD6YgzbmzHjYA==&c=C5VCTdHbM7Ym8LGLdGoh0jsdgeBRJifCJBI41tp5pu8chxNbn8_2bg==&ch=CFCupEpxZHHHh9nxClOu8gPGqRj8xcGzFldtcu4QhxgbgYz4ZS9iiw==


Monday - Friday from 8:00 a.m. to 12:00 p.m. 

West Palm Beach Testing Site: 
C. L. Brumback Primary Care Clinics - West Palm Beach 
1150 45th Street, West Palm Beach, FL 33407 
Walk-up Testing Site - Appointments Only 
Mondays and Thursdays from 8:00 a.m. to 11:00 a.m. 
 
Jupiter Testing Site: 
C. L. Brumback Primary Care Clinics - Jupiter 
411 W. Indiantown Road, Jupiter, FL 33458 
Walk-up Testing Site - Appointments Only 
Tuesdays, Wednesdays and Fridays from 8:00 a.m. to 11:00 a.m. 

Delray Beach Testing Site: 
C. L. Brumback Primary Care Clinics - Delray Beach 
225 South Congress Avenue, Delray Beach, FL 33445 
Walk-up Testing Site - Appointments Only 
Monday - Friday from 8:00 a.m. to 12:00 p.m. 
 
Residents are encouraged to call the Health Care District's Testing Hotline, 561-642-
1000, to schedule appointments at all of its testing sites. Testing is open to individuals 
of any age who do not need to be symptomatic. 
 
For a list of testing sites, visit the Health Care District website. 
 
UP-TO-DATE DEPARTMENT OF HEALTH COVID-19 DASHBOARD 
As of 5 PM on 8/12, the positivity rate in Palm Beach County is 13.2%. To find the latest 
information about your specific zip code and other COVID-19 data, check out the 
Florida Department of Health COVID-19 Dashboard. Also find more health/COVID-19 
information in multiple languages here. 
 
For complete complete details on business opening requirements, please 
visit: http://discover.pbcgov.org/coronavirus/Pages/open.aspx 
 
PALM BEACH COUNTY COVID-19 EDUCATION COMPLIANCE TEAM 
The team is comprised of representatives from state and local agencies including the 
Palm Beach County Sheriff's Office, Palm Beach County Code Enforcement and Fire 
Rescue, the Florida Department of Health-Palm Beach County and police departments 
from Boca Raton, Boynton Beach, Delray Beach, Jupiter, Palm Beach Gardens, West 
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Palm Beach and Palm Beach. Team members will proactively conduct spot inspections 
of local businesses and public venues, noting where masks are not being worn and/or 
social distancing is not being consistently practiced. 
 
For more information or to contact the COVID Education Compliance Team, please call 
561-24COVID (561-242-6843) or email covidcompliance@pbcgov.org 
 

Offer Testing at Your Site with Lab 24 
Lab 24 is a Molecular Diagnostic Lab in South Florida currently working with the Federal 
Government through the Cares Act to conduct Corona (Covid-19) Virus testing Free of 
Charge for patients that do not have health insurance, or that are Medicare 
recipients. Lab 24 is FDA EUA Approved and CLIA Certified with a 48 hour turnover 
time. 
 
They are working with many non-profits, organizations and clinics, enabling them to 
host testing events for their patient population. For more information contact Isabella 
Sosa at isabellasosa@lab24inc.com. 

  

  

Foundation Center (Candid) Provides Free Online Access 
  
Remote access to the Foundation Center is being offered for free by Candid during the 
COVID-19 public health response. For a temporary link to a free public account to 
search Foundation Directory Online (Essential level) or Grants to Individuals Online, 
please email atynes@nonprofitsfirst.org. 

  

FMA Guidance on PPP 
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FMA has made their PPP Toolbox available to the public. The Toolbox is designed to 
support nonprofit organizations as they navigate the Paycheck Protection Program, 
from Application, through Loan Management and Reporting, and 
Forgiveness.  Click here to view the resources.  

  

  

Healthy Return to the Workplace FAQs  
 
OSHA is asking employers to investigate and record cases of COVID-19 that their 
employees acquired at work. In addition, OSHA has modified some of their language 
around cloth face coverings, stressing the importance of the employer duty to maintain 
a safe and healthy workplace. More information is in the FAQs document here. 
 
Included on the resource page are additional best practice guides for re-opening places 
of businesses including Childcare Center-specific guides.  
 
Visit the COVID-19 resources page and click Healthy Return to the Workplace 
Resources to access all the tools and download the templates. 

  

Free State-Issued Face Masks  
 
The Florida Department of Health (FDOH) has received 15 million reusable cloth masks 
to aid in decreasing the spread of COVID-19. These masks are for distribution in your 
community or other communities in the state of Florida. You may request as many as 
your agency can distribute. Please share this information with other organizations in 
your community as well as the concentric circle in which you move. This opportunity is 
available to any and all residents of Florida. Please share this information to as many 
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agencies, churches, religious groups, fraternal and social clubs and other organizations 
as possible.  
 
If you or any of your partners would like to access to these materials, please submit 
your request to Samantha Cooksey (Samantha.cooksey@flhealth.gov) via email; and be 

sure to copy: (walter.niles@flhealth.gov) and Jana Shamburger 

(jana.shamburger@flhealth.gov) on your request. This will allow the Office to monitor 
referrals. Please note, all requests must include the following information in order to be 
processed:  

1. Name of Organization 
2. Person to Address Shipment to 
3. Mailing Address for delivery 
4. Quantity Needed 

Free Reusable Cloth Masks 
Free reusable cloth masks to aid in decreasing the spread of COVID-19 are available for 
distribution nonprofits in Palm Beach County and religious organizations. Please call 
Roger Vick or Roger Eades 561- 840-4522 or 561-629-0043 to make an appointment to 
arrange pick-up. 

  

Preventing the Spread of COVID-19 in Palm Beach County While Maintaining Access 
to Health and Human Services Webinars and Information 
 
Please fill out this form to sign up and receive information regarding the regular 
webinars on Preventing the Spread of COVID-19 While Maintaining Access to Health 
and Human Services in Palm Beach County.  State and local demographic data related 
to COVID-19 testing and infection rates and updates from community partners are 
shared weekly. Stay informed! 
 
Past webinars have been recorded and may be accessed on the county website here. 

  

West Palm Beach Community Guide 
 
The West Palm Beach COVID-19 Response Unit publishes a digital community guide for 
the City of West Palm Beach. Download it here. 
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Florida Nonprofit Alliance Resources 
 
The Florida Nonprofit Alliance informs, promotes, and strengthens the nonprofit sector 
in order to create more vibrant communities across the state. State-wide guidelines and 
resources related to COVID-19 may be accessed 
here: https://flnonprofits.org/page/COVID19Resources  

  

  

Counseling and Mental Health Support 
 
211 Palm Beach and Treasure Coast 
211 HelpLine is your Local Community HelpLine & Crisis Hotline. 211's highly trained 
staff are accredited by the National Suicide Prevention Lifeline. 211 provides crisis 
intervention, crisis support, assessment, and information and referrals to your local 
community resources and services. During times of crisis or for everyday needs, 211 is 
available 24/7 and is free, confidential and for people of all ages. Staff are 
available even if you are feeling overwhelmed and just want to talk. 
 
Dial 2-1-1 or Text your zip code to 898211. Online Chat is available 10am-8pm daily at  
www.211palmbeach.org 
 
211 staff also are the regional responders for the National Suicide Prevention Lifeline: 
1-800-273-TALK (8255) and the Disaster Distress Helpline at 1-800-985-5990.  
 

Alpert Jewish Family Service 

Alpert Jewish Family Services is offering Free Virtual Support for the Community during 
the COVID-19 pandemic, including: Coping with our New Reality; Family Survivors of 
Suicide; Jewish Family Addiction Support Group; Women in High Conflict Relationships 
and more. Additional information including dates and times is available by clicking here. 

Catholic Charities Mental Health Counseling 
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Catholic Charities Counseling Program encourages anyone experiencing stress, anxiety, 
and fear due to the COVID-19 pandemic to call our toll free hotline number at 1-844-
848-6777. They are offering video sessions in lieu of face-to-face meetings with their 
highly trained therapists. Fees may apply to follow up video sessions (not the initial 
call), depending on an income-based sliding fee scale.  Staff and counselors are bilingual 
- Spanish/English. 
 
Telehealth Services for Children and Teens 
Center for Child Counseling (CfCC) is providing counseling and support for children, 
teens, and families impacted by everyday challenges including those experiencing 
emotional or behavioral challenges related to the stress of COVID-19.  Contact CfCC 
at 561-244-9499 ext. 2 for a free phone consultation. More information such as free, 
online parenting workshops may be found here. 
 
Children's Home Society of Florida offers Free 24/7 Counseling 
Right now, life is hard. Overwhelming. Exhausting. Lonely - even if you have houseful of 
kids.  But you are not alone - and you don't have to go through this alone. Day or night, 
you have a listening ear and compassionate guidance with a caring counselor 
through Children's Home Society of Florida's Family Support Warm Line. It's completely 
free. Completely confidential. And available around the clock, 24/7. 
 

Call or text 1-888-733-6303, or visit www.chsfl.org/support. 
 
Faulk Center for Counseling Serving Clients through Telehealth 
During COVID-19, the Fauk Center continues to serve our community with free and low-
cost mental health services, including individual, couples, and family counseling, group 
counseling for children, teens, and adult, and support groups. Call 561-483-
5300 between 9 am - 5 pm to schedule a telehealth intake appointment. New clients 
welcome. 

Highridge Family Center Provides Free Intensive Outpatient Program and Supervised 
Distance Learning for Palm Beach County Youth 
  
Beginning August 31, Palm Beach County Youth Services Department's Highridge Family 
Center is offering an ongoing five-days-per-week Intensive Outpatient Program (IOP) 
for youth ages 11-16, who are experiencing mental health or behavioral concerns and 
need more intensive supervision than at-home distance learning may provide. 
  
In addition to licensed clinicians providing therapeutic services, Highridge staff offers 
structured and supervised distance learning, recreational and creative activities 
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throughout the day. The program is free of charge for Palm Beach County 
residents. Family therapy and group therapy are required components of the program. 
  
Daily programming is from 7:15 am to 6:30 pm Monday-Thursday and 7:15 am to 1 pm 
on Fridays. Families are responsible for daily transportation. 
  
The IOP includes the following schedule of activities: 

 Breakfast (provided) 
 Distance learning with Palm Beach County Public Schools 
 Lunch (provided) 
 Therapeutic group 
 Outdoor structured activity 
 Community group or group activity and homework 
 Dinner (provided) 
 Pick-up 

Highridge Family Center follows CDC guidelines for social distancing, handwashing and 
face coverings (provided). Changes have been made to restroom and meal service 
procedures to decrease any transfer of germs. The center is located at 4200 N. 
Australian Avenue, West Palm Beach. For more information or to apply for services, 
please call 561-625-2540. 

  

NEW! PBC YOUTH SERVICES PROVIDES FREE MENTAL HEALTH SERVICES TO GLADES 
RESIDENTS 
Mental health services provided by Palm Beach County Youth Services Department's 
Youth and Family Counseling (YFC) program are available at no charge for Palm Beach 
County residents in the Glades area with youth ages 0-22. 
 
YFC's community-focused services include assessments, family and individual therapy, 
parent education, school-based behavioral health services, and the "Real Talk" teen 
support group. YFC licensed clinical social workers, licensed mental health counselors, 
and masters-level therapists can help families by addressing the following areas: 

 bullying 
 self-esteem 
 family violence 
 isolation 
 school and behavioral concerns 



 emotion regulation 
 grief 
 loneliness 
 parent-child relationships 
 adjustment/anxiety to virtual school 
 communication and social skills 

Office hours are Monday through Thursday, 7:30 am -6 pm Telemental health services 
are offered in English, Spanish, French and Creole via Zoom Video. To schedule an 
appointment, please email YSD-YFC-WestAppt@pbcgov.org or call the YFC West County 
Office (Belle Glade) at 561-922-1233. 
 
For a full list of telemental health services provide by Palm Beach County Youth Services 
Department's Residential Treatment and Family Counseling (RTFC) Division, please visit 
their website. 
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Camps, Schools, and Education 
 
Back to School PBC! Drive-Up Event Postponed 
The Back to School PBC! Drive-Up event, originally scheduled for August 1, was 
postponed. The Office of Community Revitalization is working with partners to 
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reschedule the event, as the safety of the staff and volunteers remains a top priority. 
A new date will be announced as soon as it is confirmed. 
 
Children's Services Council of Palm Beach County 
To help keep your kids occupied with educational activities and learning tips, 
visit EveryParentPBC.org or download the EveryParent app. Find advice from local 
educators, explore learning tools and access educational activities to keep your child's 
academics on track while at home. 
 
Cultural Council of Palm Beach County 
Although many cultural spots throughout Palm Beach County are currently closed to 
the public, the Cultural Council has compiled a comprehensive list of more than 
40 virtual cultural experiences, tours and classes perfect for the whole family to 
enjoy. Click here to see what's available. 
 
Junior Achievement of the Palm Beaches & Treasure Coast 
Junior Achievement is providing virtual financial literacy, career readiness, and 
entrepreneurship programming to students grades K - 12 via Google sites. If you want 
your child to participate, please contact Director of Education, Katie Spitzig 
at kspitzig@juniorachievement.com.  
 
Prime Time PBC - Activities for Children 
Prime Time is hosting FREE virtual summer camp from 9 am-4 pm Monday-Friday. Enjoy 
fun and engaging resources and activities that families can do at home to continue 
learning. For more information click here. 
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Help Finding Food 
 
United Way of Palm Beach County Food Finder Map 
The Palm Beach County Food Finder was created in response to COVID-19 in order to 
connect individuals seeking food resources to sites near them in a quick and accessible 
way. United Way of Palm Beach County will update this resource weekly. If you would 
like to include your organization's resources on the map, please fill out this Food Finder 
Interest Form. The map features different types of food resources, including: 

 Meals for Children 18 and Under  
 Food Pantries: These sites offer groceries such as canned goods, produce, and 

protein products. 
 Soup Kitchens: These sites offer hot meals for individuals to take with them. 
 Family Take Out Meals: These sites offer drive through hot meals for everyone 

in the car. 
 Affordable Produce: These sites offer affordable produce boxes. 

Palm Beach County Interactive Map 
Palm Beach County has also made an interactive map available here. 
 
SNAP Benefits available at 6 locations 
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Supplement Nutrition Assistance Program (SNAP) benefit sign-up is now available by 
appointment at six PBC Library locations.  Please see the updated schedule below or 
online here. 
  
Mondays and Tuesdays, 10 a.m. to 4 p.m. 
Hagen Ranch Road Branch, 14350 Hagen Ranch Road, Delray Beach, FL 33446 
Contact: James Vil, 561-517-7533 
(English and Creole) 
  
Mondays, 10 a.m. to 4 p.m. 
Jupiter Branch, 705 Military Trail, Jupiter, FL 33458 
Contact: Mario Mendez, 561-345-5085 
(English, Spanish, and Q'anjob'al) 
  
Tuesdays, 10 a.m. to 4 p.m. 
Main Library, 3650 Summit Blvd., West Palm Beach, FL 33406 
Contact: Riquet Lucien, 561-316-0895 
(English and Creole) 
  
Wednesdays, 10 a.m. to 4 p.m. 
Glades Road Branch, 20701 95th Ave. South, Boca Raton, FL 33434 
Contact: Mario Mendez, 561-345-5085 
(English, Spanish, and Q'anjob'al) 
  
Thursdays, 10 a.m. to 4 p.m. 
Royal Palm Beach Branch, 500 Civic Center Way, Royal Palm Beach, FL 33411 
Contact: Riquet Lucien, 561-316-0895 
(English and Creole) 
  
Fridays, 10 a.m. to 4 p.m. 
Lantana Road Branch, 4020 Lantana Road, Lake Worth, FL 33462 
Contact: Mario Mendez, 561-345-5085 
(English, Spanish, and Q'anjob'al) 
 
Clients must make an appointment by calling the numbers above. Walk-ins are not 
accepted at this time.  
 
Individuals and families applying for SNAP can also email the Palm Beach County Food 
Bank at Benefits@pbcfoodbank.org or call 561-670-2518, extension 312 to schedule 
appointments or ask questions.  
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Delray Beach Food Assistance 
Food assistance programs located specifically in Delray Beach can be found by 
clicking here.  
 
Feeding South Florida  
"Drive-thru" style grocery pick up in Palm Beach, Broward, and Miami-Dade Counties. 
For the .pdf of the complete list,  click here. 
 
Hospitality Helping Hands 
Hospitality Helping Hands distributes groceries, pet food, and diapers on Saturdays at 
the Port of Palm Beach in Riviera Beach. More info available on their Facebook 
page here and at www.hospitalityhelpinghands.org. 
 
Meals on Wheels of the Palm Beaches 
Due to COVID-19 Meals on Wheels has temporarily adjusted operations to ensure the 
continued health and safety of the vulnerable senior population they serve, as well 
volunteers many of whom are over 60 themselves.  They have shifted from daily 
deliveries to once a week delivery of a multi-pack of frozen dinner meals along with 
three breakfast meals. 
 
In addition, they have opened temporary meal service eligibility to seniors who are 
normally mobile and able to shop for themselves but who, due to COVID-19, are not 
shopping in public to minimize their exposure.  Seniors receive weekly delivery of the 
multi-pack of meals delivered at no cost which is made possible by special grant 
funding. 
 
To inquire about eligibility and setup service please call (561) 802-6979 extension 6. 
 
The Palm Beach County Food Bank (PBCFB) supports close to 200 partner agencies that 
provide food to our neighbors in need.  Partner agencies are food pantries, soup 
kitchens, residential facilities, and other social services organizations that are located 
throughout Palm Beach County. https://www.pbcfoodbank.org/find-food or dial 211. 
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Transportation 
 
Palm Tran  
Reminder: Palm Tran passengers will now board through the front and exit through the 
back doors. Palm Tran will begin collecting fares on all services starting August 16, 
2020.  
 
Palm Tran Fixed Route and Paratransit Resumes Regular Service 
A mask or facial covering is required to ride Palm Tran. The number onboard is limited 
to no more than 20 passengers on fixed-route buses. PT Connection is now running 
non-essential trips. 
  
Go Glades Service 
Palm Tran's western community bus service, Go Glades, Routes 1, 2, 3 and 4 are 
currently not running a regular service. You will be able to book a trip directly to and 
from your destination by calling: (561) 649-9838. Call at least two hours in advance to 
schedule a ride. Scheduled off-route pick up or drop off may be scheduled as early as 
three days in advance.  
 
  
The Palm Tran call center (561) 841-4BUS (4287) is operating from 8:00 a.m. to 5:00 
p.m. Many trip planning functions may be done through the Palm Tran app and 
on palmtran.org. 
  
Tri-Rail 



Passengers are urged to wear masks while riding. Tri-Rail continues to offer an 
amended schedule until further notice, with 18-trains every 2 hours starting at 4:17 
a.m. on weekdays, and 12-trains every 3-hours starting at 5:17 a.m. on weekends. 
Trains have suspended fares. 
  
Brightline 
Train service is suspended until further notice. 

  

  

Libraries  
 
The Palm Beach County Library System is offering some evening and Saturday hours. All 
locations are closed on Sunday. Visitors are required to wear facial covers. A limited 
number of computers will be available with social distancing measures in place. 
Computer users are limited to a 1 hour computer session per day. Returned materials 
will be quarantined for 72 hours. Members are asked to return items through the book 
drop or automated returns and to place items removed from shelves on book carts for 
quarantine. 
 
Visit http://www.pbclibrary.org/ for hours and to see what activities are available. 
Click here for a complete list of digital activities.  

  

Employment 
 
CareerSource Central Career Center is Open 
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CareerSource Palm Beach County's Central Career Center at 3400 Belvedere Road in 
West Palm Beach is open with limited services from 8 a.m. to 3:30 p.m M-F.  Career 
Centers in Belle Glade and Delray Beach remain closed until further notice. The 
organization also will continue to provide virtual services online and by email and 
phone to serve customers. 
 
Many businesses are ramping up to rehire staff as well as hire new candidates. The 
CareerSource Business Services staff connects employers with qualified candidates for 
job openings - at no cost. They can be contacted at www.careersourcepbc.com or 
call 561.340.1060 and select option 3. 
 
Some training scholarships are available. Workforce Innovation & Opportunity Act 
(WIOA) Training scholarships help those who qualify obtain a credential or certification 
that can help lead to a career in one of Palm Beach County's in-demand industries such 
as healthcare, hospitality, construction, information technology, and business 
management. Click here for more information. 

  

Business Resources 
 
SBA Disaster Loan Virtual Office  
The U.S. Small Business Administration South Florida District Office will host virtual 
office hours to answer questions about the SBA Economic Injury Disaster Loan Program. 
Limited to 250 callers at one time. Participants may call at any time and are welcome to 
enter and exit at will. Callers will be muted upon entry and will be taken in the order 
they are received. The virtual office hours are 11:00 a.m. to 1:00 p.m. and 3:00 p.m. to 
5:00 p.m. Monday through Friday. 
Skype: https://meet.lync.com/sba123/jfhein/DRJCSWGT [lnks.gd] 
Phone: (202) 765-1264; Conference ID - 143765659 

  

Jury Duty 
 
All jury selection proceedings, grand jury proceedings, and criminal and civil jury trials 
are suspended until further order of the court. If you received a summons to report for 
jury duty, do not report to the courthouse. You do not need to take any further action.  
 
Those with questions regarding jury service can call 561-355-2930 or 
visit https://jury.mypalmbeachclerk.com/#/home. 
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Individuals with questions related to the coronavirus should call the Florida Department 
of Health's Coronavirus Call Center at 1-866-779-6121 which is available 24 hours a day, 
seven days a week or email COVID-19@flhealth.gov. They can also 
visit http://pbchd.org for the latest health information. Visit the Centers for Disease 
Control and Prevention. 
 
For previously shared COVID-19 related resources please visit the Nonprofits First 
website and click on COVID-19 Information, Nonprofits Needs Survey, & Healthy Return 
to the Workplace Resources in the middle of the page. Please send us information that 
you would like us to share with our community. 
 
Sincerely, 
 
Jessica Cecere 
Chief Executive Officer 
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