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211 Wants to Hear from You! 
  
Last year, 211 Palm Beach/ Treasure Coast responded to nearly 98,000 requests 
for help from people throughout Palm Beach and the Treasure Coast 
counties.  Our staff and volunteers provided a caring ear, encouraging words 
and lifesaving assistance for thousands of people experiencing emotional crises. 
We provided reassuring daily phone calls to hundreds of homebound seniors 
every day, screened thousands of children for developmental delays, and 
helped hundreds of families with special needs children navigate the often 
confusing system of care. And we didn’t stop there. 211 also provided more than 
105,000 referrals to programs and services for people in need and, through our 
online database, we served as a round-the-clock source of information for 
people searching for help.  
  
211 is always here to help, and we want to ensure we’re providing the best 
possible service. Please take a moment to complete the survey below - your 
feedback is important to us!  

 

  

CLICK HERE 
to take this short, two minute survey! 

 

  

If you have any questions, please contact Linda Roman, VP of Operations at 
linda.roman@211pbtc.org. 

   
 

  

 
  

http://r20.rs6.net/tn.jsp?f=0016rYSFAMwlHGo5Fj2QqiMcA3G749kJoypcikYFwG_4ZS68_YiiQDaTTv-0esplRBS8LipPnALaK1U62Nfr0kaZLyXrpqgDfZM90z6MKAteETffigf-XtH7Jb45otoO5ynfMAtIsI_q6ER_009LG7pDUxG5zledpzJIIg9SJFQEPo=&c=zJXecmL-jRg9HPtfN6cS6GtNSmf_c2VK3ZISBKrO_oQQ4NVKVR-ZIQ==&ch=14g255TS4U67QeoR047dPgLe5QaG7ZP6j6vWvE7MF0Yy2FslIV1q4Q==



