
 

       

 

  

 

 

 

 

 

    

 

  

  

Friday, September 4, 2020 

Dear Community Partners, 
 
In this newsletter you will find the most current information on local coronavirus 
response in Palm Beach County and community resources. To share updates with other 
Nonprofits First followers in this weekly email, please click "reply" and provide the 
details. It is our priority to share helpful and timely resources to keep you safe and 
informed during this time. 

  

http://s.rs6.net/t?e=y7Ido-afMLE&c=1&r=1
http://s.rs6.net/t?e=y7Ido-afMLE&c=3&r=1
http://s.rs6.net/t?e=y7Ido-afMLE&c=4&r=1
http://s.rs6.net/t?e=y7Ido-afMLE&c=5&r=1
https://myemail.constantcontact.com/9-4-2020-COVID-19-Nonprofit-Resources---Updates-from-Nonprofits-First.html?soid=1104301294992&aid=y7Ido-afMLE#fblike
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU3PGjXV6tMp4tHxSma0aJNkWeBrfAFezonNKApPexwmGMxeeRssDJ1tvf-pgN7oSA-95mkbtF80lLhFtgoIa38mwQ_RyPfp3UsztRey7IXvb6epjF2DrjAs-y1M0hKYeTz0-Huogu-grCjBlx3L63Nf7FDEtBxyjOA==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU_Aqt69r6QLMfGxBqlCPuSro5lpIuCDc4HaCY915hhGX-AMKRm9gVjhkEt_9d9EsCTVy7cHJIlLaUQqiVsbbBIhUO7XgZX68-VgyW4NuAou3jiJ6JaTSyTDeGYQnP22fhBPuTXRhQA0FhNsfwytNFzyTJCeL3eIXDg==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4GobnggQ9y80F4uLauG7SiSXbjT3qGxhPHK7yx-JVvh1qgg-PSRUBuG6ERrTB-J5c3zfiCBprEbwb7OXvgTx9fQZ25bafo7kwfYDCIStCQIuGGx0T6NN_Yt-t9wHY8XyoRvbpnf0fmx&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU5Cif---VKo0qAJyFHABaNnionMkBTb9DKcYbIlY8EYoyF9Q3OIQzTpbGl_ILZldBYLWnfi6BkzxZquOL66aL_iI-wX-AuKAFdguMtERvB0C8N1dxuwqHsiArJGbOxfvnYKpAwgPsVjEoNENmbm90JjripPW3SQByQ==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


  

Nonprofits First Cares Website 
 
NonprofitsFirstCares.org is available at no cost to nonprofits and prospective volunteers 
and donors - thanks to Children's Services Council of Palm Beach County, Great Charity 
Challenge, and Cincinnati-based Inspiring Service. 
  
Through a unique profile, you can highlight the innovative ways your nonprofit has 
adjusted programming to serve our community, describe the financial effects of event 
cancellations and decreased volunteer hours, make an appeal for immediate needs, 
announce volunteer opportunities, and connect potential donors to your website.  
  
You can provide as much or as little information as you wish, but the richer the data 
and the story, the better for your organization and our community. Through sharing 
this information in a central site at NonprofitsFirstCares.org, we hope to inspire donors 
and volunteers to step up and make a difference 
 
To create or update your organization's profile, click here and follow the instructions 
linked here to register with your nonprofit, or watch the step-by-step video here.   

  

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU3tvbivyABjFDb92P5AuhSM_k7D33qprfx0xHssrn73Oz4JZQ8yKZH8yLYPdE9muMGWGI8NJDl50sSsvI3dbap8a-stHilW-RvQiT0SpVtEnrwAuYYt2mIImiEH7LDClzg==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU3tvbivyABjFDb92P5AuhSM_k7D33qprfx0xHssrn73Oz4JZQ8yKZH8yLYPdE9muMGWGI8NJDl50sSsvI3dbap8a-stHilW-RvQiT0SpVtEnrwAuYYt2mIImiEH7LDClzg==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUxNn3DG_vUyF507wpdQaiiQWCigdfA8G_l_1q4rf6GDFGWTSd8xIPdu8a7OTjdyf0MdwtLpcN9ITJU9oEiFxTj3EJhKkXPhvHg3rltozfTZS-rUoMDvRVkuyW9GHcZgD75Ce8KytzNM_9NYocoCMTuC3ORLzb2oskA==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUwAAwA1UO49uxdTTC8synDkotoa_491gUzDnNwR2ctEWf9jfLewnlYubZwEUaYN-4AW4E6EWgQFVuZTROA9J-JwZTI3t6dHnTKWU5mSpJgB-awp6FNYqKDegurZyY6kivR-SenoCCW3ujjIsd6aKDj0P9jb_WFBZb2w90EE9k36v5QmLGba0g6ebStaj-L2HA3GDGaBXOWCnpohzRwo7p5YvbWiChDQeBj9A52o-QAgV&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUyZUouk9F9TzNQ0pd_uIMcPmtmqWJZ9LHLhXGnBLA56MMFz0m-K7EV-GGkpfqwV3ibDqkEmdfN5fJ-eVUaBiEr0xvU1Al8_EM69XUGQ-PqFgHeLpsWrYZkwQeMCSFtt0nIg-v2wmwFIAh9Nb5TdF-7-Ndxn5DbymIC6KnY0GghvoCzMMfa9Ov7w=&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


QUICK LINKS 

 NEW! 
 County and State Orders, Actions, and Announcements 
 Help for Residents Facing Eviction 
 Information on Testing 
 Schools and Education 
 Help Finding Food 
 Healthy Return To the Workplace FAQs 
 Free Masks 
 Community Guides 
 Counseling and Mental Health Support 
 Libraries 
 Employment 
 Business Resources 
 Transportation 
 Jury Duty 

  

NEW! MORTGAGE FORECLOSURE AND EVICTION RELIEF ORDERS EXTENDED  
 
Executive Order 20-211  This order by Governor Ron Desantis provide a limited, one-
month extension until 12:01 am on October 1, 2020 to Executive Order 20-180.  
 
Click here to see all of Governor DeSantis' Executive Orders. 

  

NEW! PALM BEACH COUNTY CARES ACT FOOD ASSISTANCE AVAILABLE BEGINNING 
SEPTEMBER 4, 2020 
 
Beginning September 4th, the Palm Beach County Board of County Commissioners, 
through its Community Services Department (CSD), will provide direct assistance for 
food to eligible residents of Palm Beach County under the Coronavirus Aid, Relief, and 
Economic Security (CARES) Act. 
  
Palm Beach County will issue pre-paid debit cards to approved residents to purchase 
food. Eligible residents who experienced a loss of income as a direct result of COVID-19 
and who are at or below 140% Area Median Income (AMI) may apply. The one-time 
benefit allowance is based on household size and maximum amounts is listed. Only one 

https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#NEW
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#Orders
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#Eviction
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#TestingInfo
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#Education
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#Food
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#HRTW
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#FreeMasks
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#CommGuides
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#MentalHealth
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#Libraries
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#Employment
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#BizResources
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#Transportation
https://win-mail11.hostmanagement.net/Main/frmMessage.aspx?mode=preview&folder=Inbox&messageid=49297&mapped=False&user=updates&fromSearch=False&rowNumber=13#JuryDuty
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU6TpHkhvFI1WfwSyxdlGh3BXELAsMDWFmZ2j9csTFa3YJFpjrU3EvEiVyycGzvWox841tddSI7rEkrxYXZ8Zzuz9w8VSAjMpxDUDD1alW541KOpDVINk71POqFu6KQLs0SJA8bpEFdu-a0pm3PH2cKao4_feKXWgRYwFPTBvSAP1nUOymgyT_7iExbt65JXtJg==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUwAAwA1UO49u__Nktqq57fiqbi6K6oEfa1FRaBPU_cQoKeJR_We4-x_G0_fB9dG8K3mCL6Rox95qC5Op_o4RQjs8txupLqTzAzdW-gIjfNPIM9se254T3lQtg7uB0CqWHfDpmhm6heACUmfecy6sL7U=&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


card will be given out per household, and all expenditures must be made by December 
30, 2020. 
*          1-2 Household members:               $400 
*          3-4 Household members:               $800 
*          5 or more Household members:  $1,000 
  
Applicants must present evidence their household was adversely affected by the 
COVID-19 pandemic in order to qualify to receive the prepaid card. Supporting 
documentation must be provided to prove income eligibility, such as last a pay stub or 
last filed tax return, valid government issued ID and Social Security card. 
  
Clients who received assistance for rental and utility services thru Covid Cares program 
may apply for the food assistance without uploading additional documentation. 
  
Eligible residents may apply for food assistance at www.pbcgov.com/OSCARSS. A list of 
Frequently Asked Questions can be found here. For more information, contact CSD's 
Contact Center at (561) 355-4792. 

  

County and State Orders, Actions, and Announcements 
 
NEW! PALM BEACH COUNTY TO MOVE INTO PHASE TWO 
Thursday morning, Mayor Dave Kerner met with Florida Governor Ron DeSantis and 
delivered the letter requesting to move Palm Beach County to Phase 2. Palm Beach 
County sent the letter and the County's Incremental Phase 2 Re-opening Plan to the 
Governor late Wednesday requesting the County be moved to Phase 2 and re-open 
additional businesses and services.  

  

PALM BEACH COUNTY EMERGENCY ORDERS 
NEW! Emergency Order 2020-023 - This order which is effective at 12:01 A.M. on 
September 4, 2020, revises an earlier order that restricted operating hours on serving 
food and/or alcohol for on premises consumption and other business hours.  
  
Emergency Order 23 amends Sections 4 and 5 of Emergency Order 2020-018 to replace 
all hour references from "between the hours of 11:00 p.m. and 5:00 a.m." to "between 
the hours of 12:00 a.m. and 5:00 a.m." 
 

http://www.pbcgov.com/OSCARSS
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU6TpHkhvFI1WieV1dmWzjxnGxFtMg_-8EpfWOftJZ-o9AeYyIARK3zVPRfWN79dyhyjF87kvrtm5nM6QT696s_mG91UwcSxL0re9DRcK4Gv58AmthR6wt3olnPaM4CJOEvBe6fHYR-iB5L8lITTRK8fT6R7yfU2hBEaj4H_AIrxcp6WLBTfA9U9dBapZ4j_fU57nTLx1ccpn&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU6TpHkhvFI1WCVsbC0TiZZoEvIh6RF3pGgoBGmTTMMzxSlsBese_HNLqD1vWdKTbS5HZgZ_cndZLcsgUXSMaEcgh_90dsn0RonA-Xuye-y0kFnONyUPdRXBRYtBD33b1kEj_O9tfxnFoykL6ZKTWdJO-WwWx1MyOhQ-VtVDD9ME8P6W6mfaX5mVW8ie_j8AxNw==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU6TpHkhvFI1WBIPECBu5s6pRlh3RAxk7VDDwpmJg_4J2XPZAgng2zCA1NOfWqjX499HtZJ-dfbSlExQFRzGWwbuUnRl2EmkM1ior_8QUqk0_Z5ext_EpoFiNRueIVnVXmxVA_wYo-leou5imTLr4tQ1RP0NiO3WvXG0ARvPdphdUgTzxw6_o9loAS6PKHZhqIA==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU6TpHkhvFI1W1-hJQC6vJebXLWAHvPiL4YW-puRt3fR8yp28LDbDhf2PSWKLUH4LzxzhZXLf1xiMXE2QJMmnGDMzbX_EsWc7Qq7MTBrR4P28XlV_o1cKKYLhqAIVZzcMTbnk2rQYkVcwFmXvaZncWbZPHPZk6RPjqw==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


Subsection 6k of Emergency Order 2020-018 is also amended to remove the references 
to tattooing, body piercing, and tanning business establishments, which are no longer 
closed within Palm Beach County. 
  
All other provisions of Section 6k are unchanged and all other provisions of Emergency 
Order 2020-018 remain in full effect. 
 
Emergency Order 2020-019: All vacation and short-term rentals previously suspended 
by the Governor's Executive Order 20-087, may re-open provided that the rentals are 
conducted in compliance with the provisions of Palm Beach County's Safety Plan for 
Opening Vacation and Short-term Rentals, as may be amended, available here. 
 
Emergency Order 2020-020: Extension of the facial coverings directive Emergency 
Order 2020-012 until 12:01 a.m. on September 22, 2020. The original order has been in 
place since June 24. 
 
Emergency Order 2020-021: Effective at 5:00 pm on August 27, 2020, with all users 
assuming any and all risks associated with utilizing the activities, officials 
allowed county-owned playgrounds, skate parks, bicycle tracks, water fountains, and 
volleyball courts to re-open. Campgrounds can accept reservations beginning Oct. 1, 
lighted supervised sports facilities can operate after sunset, and adult sports leagues 
can resume play. 
 
Masks and Face Coverings FAQs 
 
Click here to view Palm Beach County Emergency Orders, including updates on the 
State of Emergency. 
 
For up-to-date re-openings go to PBCGOV.com here. 

  

CSD ANNOUNCES COMMUNITY HEALTH WORKER PROGRAM 
Collaborative with Community-based Agencies 
The Palm Beach County Community Services Department (CSD) announces launch of 
the Community Health Worker (CHW) Program, which is aimed at helping to mitigate 
the spread of COVID-19. CSD partnered with Caridad Center, Community Partners of 
South Florida, FoundCare, Inc., Genesis Community Health, and Health Council of 
Southeast Florida to hire local residents who reflect similar racial, ethnic, and cultural 
backgrounds of the communities served. 
 

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU9j9W4t5H58Ppbsat-iZSibV05T5v9KnfEqxGlD3p5cKMvbOzVz4KCOyE1lnkaBEJ2GrUR8XH03s9uRIgmwIVZBFFaX5bs484_XCj_NZtaGR2benGi-NFEqGAOFk7oufLocWLPk3WD5D64LR6SWAhf5P3CqqUXme8w==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU9j9W4t5H58PR55aby1awlclTaEKLiYGcZXUaRdTkykmQnWSu6CMdkH4eDHXT1d7rY_jDfnPk-3ihzgs7WWfxum6ke3C6N3xGJr7F13SvICM1BEZgp2XHIJo6cam6ejIIa36ydAGthD0xrCx5p2F3Xl2S2Rg6bN2UrEY0882Eb-aPEkaVqt1kFQ=&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU9j9W4t5H58PRPf5nq6F8R6hCfRbceI225CkzKY6WRCXPpSVfgLCXqzMtTSxLrTt8bY2WUlfN060r8G_D-_fsQx1kfV8k033fzmxaeTyMG-Hx1WBddyD_td-BB5I_A-iGUi0clNckH7lgwy3qYGZIlLhQ6CmDO_a-A==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU9j9W4t5H58P2iKDxuDEzHS0Q5zPwE99khkW05mrxJbgyXtxrqmKoE4pOGNiPnW7vGmTpEQSZnxdWHzh1LJgwIn9mAM6whlvIoLyhSurT-Oyr5Si3DMD4c9lkBnOXiGJfCG0miORTespiy_LEs-oy5Ss3SU7J8Th9A==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
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For more information about the program, contact Sonja Holbrook at (561) 355-
4700 or SHolbroo@pbcgov.org. 

  

Help for Residents Facing Eviction 
 
The Palm Beach County Community Services Department (CSD) has contracted with the 
Legal Aid Society of Palm Beach County, Inc. and Florida Rural Legal Services, Inc. to 
provide county residents with free legal representation and assistance in handling 
landlord/tenant matters and past due payments through the Rapid Response Eviction 
Assistance Project (RREAP).  The program is part of the CARES Act COVID-19. 
  
Through the COVID-19 RREAP, the agencies will assist individuals who have received a 
three-day notice or demand for rent from their landlord, been served with an eviction 
lawsuit, or who need help understanding the eviction process.  The services include: 

 pre-suit mediation between landlords and tenants 
 legal advice regarding the eviction process 
 referrals for rental assistance 
 preparation of responses to an eviction lawsuit 
 assistance in negotiating repayment plans, and 
 court representation. 

The COVID-19 RREAP is designed to respond to the housing crisis created by the COVID-
19 pandemic by mediating disagreements between tenants and property owners. 
Through this program, parties will be able to construct payment plans, temporary rent 
reductions, deferred payments or other creative solutions to prevent evictions and 
ultimately homelessness. 
  
The program term is from Aug. 1 through Dec. 30, 2020, and participants can receive up 
to $10,000 in rental assistance.  Eligibility requirements for the program include: 

 rental unit must be located in Palm Beach County 
 tenant's income is under 140% of Area Median Income 

Applicants will need documentation to qualify for the program: 

 proof of U.S. Citizenship or legal residents (per CARES Act regulations) 



 documentation proving hardship is directly related to the COVID-19 pandemic, 
such as evidence of loss of income, reduction in hours, or unemployment due to 
the COVID-19 pandemic that contributed to the missed rental payments, and 

 an eviction notice (three-day notice or 30-day notice for CARES Act covered 
parties); 

Individuals facing eviction may call the Legal Aid Society of Palm Beach County's Rapid 
Response Eviction Project at (561) 655-8944, ext. 328 or Florida Rural Legal Services at 
1-888-582-3410. 
  
For more information, visit www.legalaidpbc.org/eviction or www.frls.org. 

  

Information on Testing 

 
PALM BEACH COUNTY'S INTERACTIVE TESTING MAP  
This map  will help residents find the closest private or community based testing 
location for them. Several of the sites are government supported and have free testing 
with a variety of restrictions and processes. Many others are private labs, urgent care 
facilities or pharmacies that will bill your insurance.  
 
Click here for a spreadsheet of testing locations. 
 
HEALTH CARE DISTRICT OF PALM BEACH COUNTY'S TESTING  
COVID-19 Testing Site Locations and Hours: 
 
FITTEAM Ball Park of the Palm Beaches Testing Site 
5444 Haverhill Rd, West Palm Beach, FL 33407 
Drive-thru Testing Site - Appointments Only 
*Antibody testing reserved for first responders and healthcare workers 
Tuesday - Saturday from 8:00 a.m. to 12:00 p.m. 

Belle Glade Testing Site: 
Lakeside Medical Center 
39200 Hooker Highway, Belle Glade, FL 33430 
Walk-up Testing Site - Appointments Only 
Monday - Friday from 8:00 a.m. to 12:00 p.m. 

West Palm Beach Testing Site: 
C. L. Brumback Primary Care Clinics - West Palm Beach 
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1150 45th Street, West Palm Beach, FL 33407 
Walk-up Testing Site - Appointments Only 
Mondays and Thursdays from 8:00 a.m. to 11:00 a.m. 
 
Jupiter Testing Site: 
C. L. Brumback Primary Care Clinics - Jupiter 
411 W. Indiantown Road, Jupiter, FL 33458 
Walk-up Testing Site - Appointments Only 
Tuesdays, Wednesdays and Fridays from 8:00 a.m. to 11:00 a.m. 

Delray Beach Testing Site: 
C. L. Brumback Primary Care Clinics - Delray Beach 
225 South Congress Avenue, Delray Beach, FL 33445 
Walk-up Testing Site - Appointments Only 
Monday - Friday from 8:00 a.m. to 12:00 p.m. 
 
Residents are encouraged to call the Health Care District's Testing Hotline, 561-642-
1000, to schedule appointments at all of its testing sites. Testing is open to individuals 
of any age who do not need to be symptomatic. 
 
For a list of testing sites, visit the Health Care District website. 
 
UP-TO-DATE DEPARTMENT OF HEALTH COVID-19 DASHBOARD 
To find the latest information about your specific zip code and other COVID-19 data, 
check out the Florida Department of Health COVID-19 Dashboard. Also find more 
health/COVID-19 information in multiple languages here. 
 
For complete complete details on business opening requirements, please 
visit: http://discover.pbcgov.org/coronavirus/Pages/open.aspx 
 
HOMEBOUND RESIDENT TESTING 
Residents eligible include homebound elderly or individuals with disabilities who are 
experiencing symptoms of COVID-19 and cannot leave their homes to access one of the 
drive-up or walk-up test collection sites. Residents who believe they are eligible for the 
in-home testing option should call 561-712-6400 for a pre-qualifying assessment. The 
testing line is open from 8:00 a.m. to 5:00 p.m. Monday through Friday. 
 

PALM BEACH COUNTY COVID-19 EDUCATION COMPLIANCE TEAM 

The team is comprised of representatives from state and local agencies including the 
Palm Beach County Sheriff's Office, Palm Beach County Code Enforcement and Fire 
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Rescue, the Florida Department of Health-Palm Beach County and police departments 
from Boca Raton, Boynton Beach, Delray Beach, Jupiter, Palm Beach Gardens, West 
Palm Beach and Palm Beach. Team members will proactively conduct spot inspections 
of local businesses and public venues, noting where masks are not being worn and/or 
social distancing is not being consistently practiced. 
 
For more information or to contact the COVID Education Compliance Team, please call 
561-24COVID (561-242-6843) or email covidcompliance@pbcgov.org 
 

Offer Testing at Your Site with Lab 24 
Lab 24 is a Molecular Diagnostic Lab in South Florida currently working with the Federal 
Government through the Cares Act to conduct Corona (Covid-19) Virus testing Free of 
Charge for patients that do not have health insurance, or that are Medicare 
recipients. Lab 24 is FDA EUA Approved and CLIA Certified with a 48 hour turnover 
time. 
 
They are working with many non-profits, organizations and clinics, enabling them to 
host testing events for their patient population. For more information contact Isabella 
Sosa at isabellasosa@lab24inc.com. 

  

Schools and Education 
 
PBC School District Issues COVID-19 Guidance Document for 2020-2021  
Families should have received an email from the district with a full guide to the new 
school year, available here. 
 
Additional information, tips, and resources can be found on the Distance Learning 
Resources & Activities page here. 
 

  

PALM BEACH COUNTY FUNDS A NEW SCHOLARSHIP OPPORTUNITY FOR SCHOOL-AGE 
CHILDREN DURING DISTANCE LEARNING 
 
Next week, many school-age children who will begin the 2020-21 school year in 
distance learning will still need child care due to working parent(s) or guardians. 
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The Palm Beach County Board of County Commissioners will provide funding through 
its Youth Services Department to the Early Learning Coalition of Palm Beach County to 
provide child care scholarships for qualifying families with school age children grades K-
5 who may be participating in the School District of Palm Beach County's distant 
learning curriculum. 
 
The scholarship will prioritize homeless children, children residing in families who work 
or attend school during the hours of the School District of Palm Beach County's distance 
learning and have a household income at or below 200% of federal poverty guidelines. 
 
Additionally, Palm Beach County Youth Services procured 1,000 headsets to be supplied 
to child care centers allowing students to concentrate on their individual lessons in a 
congregate setting. 
 
For more information and to apply, visit Early Learning Coalition of Palm Beach County's 
website here. 

  

BOYS AND GIRLS CLUBS REMAIN OPEN FOR DISTANCE LEARNING 
Boys & Girls Clubs of Palm Beach County has extended operating hours to create a safe 
space for Club members to go during distance learning.  While school district 
classrooms remain closed, 13 Clubs across the county are open from 7:30 AM until 7 
PM.  
 
Space is limited due to COVID-19 social distancing guidelines. A full list of Clubs can be 
found at www.bgcpbc.org/clubs. More information here. 

  

FOR THE CHILDREN INC. - FREE PROGRAM FOR MIDDLE AND HIGH SCHOOL YOUTH 
For The Children would like to offer a safe environment that supports learning for 
students during these unpredictable times.  
 
Services for middle school and high school students include: 

 Clean and safe establishment Monday through Friday, 8 am - 6 pm 
 Student access to computers/internet connection, learning materials, staff 

support and meals 
 Five pick-up and drop-off locations 

o 1589 Lantana Road (in the Publix plaza) 
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http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU6TpHkhvFI1WXptS0VeGgGAyzZ3bi_UiPtkkhEzCHxCIcN1TAfBo0fYCwzJIbr830Mj9JJkk-UMxtZpvUZnf6M2BCOz984A9OZRyrzmpM1N7N8cvU-B8jy1maCYLE2RVwsE74497EKCecpAMUQoZJCk1fZPOkknXvHlZ-Ud8m5aZf8vfcKDWr6vO1Da5VvkShGm1-GBTT9X7R4dkd13Iu3l9a1tzQ4RrgvaX4I3KgN7c&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


o Lake Worth High School (corner of A Street and 6th Avenue) 
o 1630 S. Dixie Highway, Lake Worth Road (near Badcock Home Furniture) 
o Lake Worth Beach Cemetery (corner of A Street and 12th Avenue) 

For the Children also offers a distance learning environment for children ages 3 - 12 
through the Kids Zone and Youth Zone. Full-day and half-day programs are open and 
accepting ELC Vouchers, First Responder, and private fees.  
 
For more information on these programs, contact For the Children at 561-493-1190. 

  

URBAN YOUTH IMPACT OPENS LEADERSHIP ACADEMY DISTANCE LEARNING SUPPORT 
Urban Youth Impact is lending a helping hand and a safe space for children to complete 
their learning now that classrooms closed so that parents can go to their day job stress 
free. 
 
In addition to virtual school support, the program will still be providing their literacy 
interventions, a time of chapel, community circles (an intentional time of student social, 
emotional, and psychological development), behavior and discipline intervention, and 
all of their typical UYI aftercare assets. 
 
The cost for the entire school year is $100 for the first child and $200 per family. 
Parents also have the opportunity to earn it all back through attending four parent 
sessions ($25 per class) hosted by the organization's President/CEO. 
 
More information available at Urban Youth Impact's website here. 

  

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU6TpHkhvFI1WbXAJLak7kffbxkff5xAtqMs8vikHVJnwpdiq2YwIp2p7p3Yb0lwJBDhyZfdMux__R14z9o9PqTuEMOPVUiIbjcRwfftj7xcOGwjx4gilGS81X6PkzqtaYnVFSpnM2Ojw5hN9cjle7Y8URW22Z95epw==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
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Help Finding Food 
 
United Way of Palm Beach County Food Finder Map 
The Palm Beach County Food Finder was created in response to COVID-19 in order to 
connect individuals seeking food resources to sites near them in a quick and accessible 
way. United Way of Palm Beach County will update this resource weekly. If you would 
like to include your organization's resources on the map, please fill out this Food Finder 
Interest Form. The map features different types of food resources, including: 

 Meals for Children 18 and Under  
 Food Pantries: These sites offer groceries such as canned goods, produce, and 

protein products. 
 Soup Kitchens: These sites offer hot meals for individuals to take with them. 
 Family Take Out Meals: These sites offer drive through hot meals for everyone 

in the car. 
 Affordable Produce: These sites offer affordable produce boxes. 

Palm Beach County Interactive Map 
Palm Beach County has also made an interactive map available here. 
 
SNAP Benefits available at 6 locations 

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUx775TWQig63MMr3ObKAOlDX-JbLnoCY2XHuxbwQdJWPWLTh7RX0vrILGi9rJxYC6ZfvQfDpfwL3pUjTekwOTys-49RugFtw4boMxUuYg9crufOitsCX8iqFnJpPyloaL9NY5HlqNIb8&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUx775TWQig63GP97-YJ_H5r3O0GbfKJsZho6wUYkTC9HifWejUQPyO5zkiqcvurkpmXeaA_0IM5ym7KLMdVV0-wqJ2Hy9LbJ-t0HAvXjUL4r89POpL8pBnCXnHusbgOl6bGydXOzDgwgMWyGXLi_tFHMmvQlgvpsJUTZi_4ZZhCoINihy1AjqH19qE82QBpfoF2sxQMZeMG9VDrRifS32gRHSq3N72xNPbt1iHxiXGCH&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUx775TWQig63GP97-YJ_H5r3O0GbfKJsZho6wUYkTC9HifWejUQPyO5zkiqcvurkpmXeaA_0IM5ym7KLMdVV0-wqJ2Hy9LbJ-t0HAvXjUL4r89POpL8pBnCXnHusbgOl6bGydXOzDgwgMWyGXLi_tFHMmvQlgvpsJUTZi_4ZZhCoINihy1AjqH19qE82QBpfoF2sxQMZeMG9VDrRifS32gRHSq3N72xNPbt1iHxiXGCH&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUyZUouk9F9TzJ2ElEQXcJQGysyYvaZXKFWn-a_vlG521Brfu6MSuyaFnvNnBqIY8Ux3Guei9f_wZODZq_tb5ManCvIw86aiVIWvEjtnzyNpJBG-4qKO3t87H27JKTDeYG89WhZse5Taq_0lqBSaV4IpcRoKRzONVx13juMGYmurCpSxw712DeIMcr_NYDK613iO2y22H-FtdJKXzkFJuznzUYUwhYF3Y3w==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


Supplement Nutrition Assistance Program (SNAP) benefit sign-up is available by 
appointment at six PBC Library locations.  Please see the updated schedule below or 
online here. 
  
Mondays and Tuesdays, 10 a.m. to 4 p.m. 
Hagen Ranch Road Branch, 14350 Hagen Ranch Road, Delray Beach, FL 33446 
Contact: James Vil, 561-517-7533 
(English and Creole) 
  
Mondays, 10 a.m. to 4 p.m. 
Jupiter Branch, 705 Military Trail, Jupiter, FL 33458 
Contact: Mario Mendez, 561-345-5085 
(English, Spanish, and Q'anjob'al) 
  
Tuesdays, 10 a.m. to 4 p.m. 
Main Library, 3650 Summit Blvd., West Palm Beach, FL 33406 
Contact: Riquet Lucien, 561-316-0895 
(English and Creole) 
  
Wednesdays, 10 a.m. to 4 p.m. 
Glades Road Branch, 20701 95th Ave. South, Boca Raton, FL 33434 
Contact: Mario Mendez, 561-345-5085 
(English, Spanish, and Q'anjob'al) 
  
Thursdays, 10 a.m. to 4 p.m. 
Royal Palm Beach Branch, 500 Civic Center Way, Royal Palm Beach, FL 33411 
Contact: Riquet Lucien, 561-316-0895 
(English and Creole) 
  
Fridays, 10 a.m. to 4 p.m. 
Lantana Road Branch, 4020 Lantana Road, Lake Worth, FL 33462 
Contact: Mario Mendez, 561-345-5085 
(English, Spanish, and Q'anjob'al) 
 
Clients must make an appointment by calling the numbers above. Walk-ins are not 
accepted at this time.  
 
Individuals and families applying for SNAP can also email the Palm Beach County Food 
Bank at Benefits@pbcfoodbank.org or call 561-670-2518, extension 312 to schedule 
appointments or ask questions.  

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUyZUouk9F9TzhJPo4li0bgQt35kC84Nb9eBQzQuztZuMciuARraMKw8kOrHX9Tem3rUPXKkRONM9oAJTFMFb75zWLPoX02MiqLsf8nBJpSg5WsSyFyQCCjVHhFsPgKAGyCuq7T-FcUbRd0xBQVCpivw=&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
mailto:Benefits@pbcfoodbank.org


 
Delray Beach Food Assistance 
Food assistance programs located specifically in Delray Beach can be found by 
clicking here.  
 
Feeding South Florida  
"Drive-thru" style grocery pick up in Palm Beach, Broward, and Miami-Dade Counties. 
For the .pdf of the complete list, click here 
 
Healthy Mothers Healthy Babies 
The Basics for Babies Program offers formula, baby food, and diapers for children ages 
birth-3 to families in Palm Beach County. For more information, call (561) 623-
2800 or  email: pantry@hmhbpbc.org 
 
Hospitality Helping Hands 
Hospitality Helping Hands distributes groceries, pet food, and diapers on Saturdays at 
the Port of Palm Beach in Riviera Beach. More info available on their Facebook 
page here and at www.hospitalityhelpinghands.org. 
 
Meals on Wheels of the Palm Beaches 
Due to COVID-19 Meals on Wheels has temporarily adjusted operations to ensure the 
continued health and safety of the vulnerable senior population they serve, as well 
volunteers many of whom are over 60 themselves.  They have shifted from daily 
deliveries to once a week delivery of a multi-pack of frozen dinner meals along with 
three breakfast meals. 
 
In addition, they have opened temporary meal service eligibility to seniors who are 
normally mobile and able to shop for themselves but who, due to COVID-19, are not 
shopping in public to minimize their exposure.  Seniors receive weekly delivery of the 
multi-pack of meals delivered at no cost which is made possible by special grant 
funding. 
 
To inquire about eligibility and setup service please call (561) 802-6979 extension 6. 
 
Palm Beach County Food Bank 
The Palm Beach County Food Bank supports close to 200 partner agencies that provide 
food to our neighbors in need.  Partner agencies are food pantries, soup kitchens, 
residential facilities, and other social services organizations that are located throughout 
Palm Beach County. https://www.pbcfoodbank.org/find-food or dial 211. 
 

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4-rIyvuwiZ0teZ3hLqLytbcWqRt6DQ5yLGeltbqIdH3J4Tlo8BgVnO_YRAxE6V_B7d9eRppkO-a16sZR9yIiNH-9qU4bm-aX-xnWI7r0NDdH3cgDjpetpXGBcSQy-DR7aNi1pyBSq0xMVr5Ajii_R0jI2PwyQkUKKOFTAYbqr56-MSsNBx3YkiYyGKa64LZPgRECyNE_pc9GIvl7ysGEac=&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU-Foj2Cj39eT9zJ8W5ncd3cz261kC8CBJej4rIZEYs3q1-i6ko2tEHo25sbWmQuzU1r6Q1d332cgN3La6CkuR9aEi8UURhDKESRtl8irbQ4eIDQho_FGlb3wah4ZEfszeKrfrRGXWJE9xhPWQxTqc_B-oEiNeo1sqw==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUyZUouk9F9Tzr1ZkS3F4UZPAfmca4s6G_KsBzs6KyREdg4vcQ3GxRO4jmpVzT68vueGh3T8ta7Z7HEygAlsnbI3xWQrnoRGTQZDzsVS3d9Dno4mTLFLBd2LDKA8MK4p8s0C3kvSwrGlps2o9fuv9v1_Ba4fm9PUEpA==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://www.hospitalityhelpinghands.org/
https://www.pbcfoodbank.org/find-food


School District Locations 
Free food distribution is available at 133 schools. For more information on locations 
and dates/times, click here. 

  

  

Healthy Return to the Workplace FAQs  
 
OSHA is asking employers to investigate and record cases of COVID-19 that their 
employees acquired at work. In addition, OSHA has modified some of their language 
around cloth face coverings, stressing the importance of the employer duty to maintain 
a safe and healthy workplace. More information is in the FAQs document here. 
 
Included on the resource page are additional best practice guides for re-opening places 
of businesses including Childcare Center-specific guides.  
 
Visit the COVID-19 resources page and click Healthy Return to the Workplace 
Resources to access all the tools and download the templates. 

  

Free State-Issued Face Masks  
 
The Florida Department of Health (FDOH) has received 15 million reusable cloth masks 
to aid in decreasing the spread of COVID-19. These masks are for distribution in your 
community or other communities in the state of Florida. You may request as many as 
your agency can distribute. Please share this information with other organizations in 
your community as well as the concentric circle in which you move. This opportunity is 
available to any and all residents of Florida. Please share this information to as many 
agencies, churches, religious groups, fraternal and social clubs and other organizations 
as possible.  

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU-Foj2Cj39eTlZ21kXIRLHrtLl_1Fl0HQT99r8VrAJ6rdGdlNniS3PKiybgWlgoq27N_IPDwy_QVxpZ3KkNLuouh0iZ-R0WM7g9wWmdIw9FE9SHRxqqlE13l7pkdPm5l4JVVv-E4fHZoMWVygJhhSCoNa9eJL2eRYUMGMQiZnYzEvCvmIaznURUMq24mkEBU8ew_8_KNHLP8&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4Fjy2lepM8i4FCbVyES9cBLm7OfsnSYEi5-H3cbbUtfGqnb4uw6I47i17WAM9n-maWkK4ZOWm0iBt4o7R1f-XB61OyqC16zhsNdgPPMEbGAh38pbIDunSCng_w0CLGFlYRjWFOA3s2TYF_-lvQ26aaR3jdKqagmLbLfqjgnQNZS&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU_K7e_TJl156ty83PbqtVmiBt42jiDG3wTL3S259xRxgNwpHAFxpXBp6RPTq0NFMoxOpOj4arq42TxCnhtsYwIvw8FM31qQgvohgEl1CIqKX0TN1AGx4jx9oAgJL-a7YQjpf9r7__qyX8ymMTCvkCRn-U-An4v6iPw==&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


 
If you or any of your partners would like to access to these materials, please submit 
your request to Samantha Cooksey (Samantha.cooksey@flhealth.gov) via email; and be 

sure to copy: (walter.niles@flhealth.gov) and Jana Shamburger 

(jana.shamburger@flhealth.gov) on your request. This will allow the Office to monitor 
referrals. Please note, all requests must include the following information in order to be 
processed:  

1. Name of Organization 
2. Person to Address Shipment to 
3. Mailing Address for delivery 
4. Quantity Needed 

Free Reusable Cloth Masks 
Free reusable cloth masks to aid in decreasing the spread of COVID-19 are available for 
distribution nonprofits in Palm Beach County and religious organizations. Please call 
Roger Vick or Roger Eades 561- 840-4522 or 561-629-0043 to make an appointment to 
arrange pick-up. 

  

Preventing the Spread of COVID-19 in Palm Beach County While Maintaining Access 
to Health and Human Services Webinars and Information 
 
Please fill out this form to sign up and receive information regarding the regular 
webinars on Preventing the Spread of COVID-19 While Maintaining Access to Health 
and Human Services in Palm Beach County.  State and local demographic data related 
to COVID-19 testing and infection rates and updates from community partners are 
shared weekly. Stay informed! 
 
Past webinars have been recorded and may be accessed on the county website here. 

  

West Palm Beach Community Guide 
 
The West Palm Beach COVID-19 Response Unit publishes a digital community guide for 
the City of West Palm Beach. Download it here. 

  

Florida Nonprofit Alliance Resources 

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4BiZNpgfY_23Md8CZpYzIxqM3ksI4aMQuBlnifem_JiqZwIUmIyr1CA7ktdjkMajtaoF4bXxtDaiW5hfnlLIH0TzXozWNYB3VZxeHEgTN5oyiXIn21ZtN4ntJDVLa_9pWUnrJlTyxhV-6G3yCEIXrHJk3FCQjSkvxr28TvuYYg4UOPqROrexFIX7n0vUqGFSYp6105YVtiKUZqjv3s1VC1PhtkJXlZdEu-6GBn5RDl4&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4BiZNpgfY_23Yn0djSCTqtX3gevSIkD33lLosAvVYQHX3aAXEQBEByurs-k774PignjmD92uSU1GGIFepxVxPc-viXqAzBFEit5x8YRlfJvRX7kyayIYbqWJYzsi_9STZch0h5mOgiR&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4-rIyvuwiZ01p-5x3NkbiozVobgvVG6r2cKk6AEUKQ6HbrapXM4W9tcqPjOu6RXcsVzBkT5lECRQG2smS-k8sUPo8fYDZGHJm8Q3I_geHHfm6cItrgPv2hZ-jG7rxtV72tONRJSE7J7W1DP69icLMec4qmrTRParqwFAw96VaJOEon-Da6Q0zA_cngTWgIawMuUb6UTsPGe&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


 
The Florida Nonprofit Alliance informs, promotes, and strengthens the nonprofit sector 
in order to create more vibrant communities across the state. State-wide guidelines and 
resources related to COVID-19 may be accessed 
here: https://flnonprofits.org/page/COVID19Resources  

  

  

Counseling and Mental Health Support 
 
211 Palm Beach and Treasure Coast 
211 HelpLine is your Local Community HelpLine & Crisis Hotline. 211's highly trained 
staff are accredited by the National Suicide Prevention Lifeline. 211 provides crisis 
intervention, crisis support, assessment, and information and referrals to your local 
community resources and services. During times of crisis or for everyday needs, 211 is 
available 24/7 and is free, confidential and for people of all ages. Staff are 
available even if you are feeling overwhelmed and just want to talk. 
 
Dial 2-1-1 or Text your zip code to 898211. Online Chat is available 10am-8pm daily at  
www.211palmbeach.org 
 
211 staff also are the regional responders for the National Suicide Prevention Lifeline: 
1-800-273-TALK (8255) and the Disaster Distress Helpline at 1-800-985-5990.  
 

Alpert Jewish Family Service 

Alpert Jewish Family Services is offering Free Virtual Support for the Community during 
the COVID-19 pandemic, including: Coping with our New Reality; Family Survivors of 
Suicide; Jewish Family Addiction Support Group; Women in High Conflict Relationships 
and more. Additional information including dates and times is available by clicking here. 

Catholic Charities Mental Health Counseling 

https://flnonprofits.org/page/COVID19Resources%C2%A0
http://www.211palmbeach.org/
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUwAAwA1UO49uO969hx3ovApRmcb4_lb0Dx9e2DogdfmBqKSFCMTtBwE_CrahCGaXzQfDf1wVSkAoCCh4MmoVdIH1Z-Mv4xW2TunLj9SzWKJWhUXM-Ju2k7PSHh-XD4Ekk_mRinr0zcJe&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


Catholic Charities Counseling Program encourages anyone experiencing stress, anxiety, 
and fear due to the COVID-19 pandemic to call our toll free hotline number at 1-844-
848-6777. They are offering video sessions in lieu of face-to-face meetings with their 
highly trained therapists. Fees may apply to follow up video sessions (not the initial 
call), depending on an income-based sliding fee scale.  Staff and counselors are bilingual 
- Spanish/English. 
 
Telehealth Services for Children and Teens 
Center for Child Counseling (CfCC) is providing counseling and support for children, 
teens, and families impacted by everyday challenges including those experiencing 
emotional or behavioral challenges related to the stress of COVID-19.  Contact CfCC 
at 561-244-9499 ext. 2 for a free phone consultation. More information such as free, 
online parenting workshops may be found here. 
 
Children's Home Society of Florida offers Free 24/7 Counseling 
Right now, life is hard. Overwhelming. Exhausting. Lonely - even if you have houseful of 
kids.  But you are not alone - and you don't have to go through this alone. Day or night, 
you have a listening ear and compassionate guidance with a caring counselor 
through Children's Home Society of Florida's Family Support Warm Line. It's completely 
free. Completely confidential. And available around the clock, 24/7. 
 

Call or text 1-888-733-6303, or visit www.chsfl.org/support. 
 
Faulk Center for Counseling Serving Clients through Telehealth 
During COVID-19, the Fauk Center continues to serve our community with free and low-
cost mental health services, including individual, couples, and family counseling, group 
counseling for children, teens, and adult, and support groups. Call 561-483-
5300 between 9 am - 5 pm to schedule a telehealth intake appointment. New clients 
welcome. 

Highridge Family Center Provides Free Intensive Outpatient Program and Supervised 
Distance Learning for Palm Beach County Youth 
  
Beginning August 31, Palm Beach County Youth Services Department's Highridge Family 
Center is offering an ongoing five-days-per-week Intensive Outpatient Program (IOP) 
for youth ages 11-16, who are experiencing mental health or behavioral concerns and 
need more intensive supervision than at-home distance learning may provide. 
  
In addition to licensed clinicians providing therapeutic services, Highridge staff offers 
structured and supervised distance learning, recreational and creative activities 
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throughout the day. The program is free of charge for Palm Beach County 
residents. Family therapy and group therapy are required components of the program. 
  
Daily programming is from 7:15 am to 6:30 pm Monday-Thursday and 7:15 am to 1 pm 
on Fridays. Families are responsible for daily transportation. 
  
The IOP includes the following schedule of activities: 

 Breakfast (provided) 
 Distance learning with Palm Beach County Public Schools 
 Lunch (provided) 
 Therapeutic group 
 Outdoor structured activity 
 Community group or group activity and homework 
 Dinner (provided) 
 Pick-up 

Highridge Family Center follows CDC guidelines for social distancing, handwashing and 
face coverings (provided). Changes have been made to restroom and meal service 
procedures to decrease any transfer of germs. The center is located at 4200 N. 
Australian Avenue, West Palm Beach. For more information or to apply for services, 
please call 561-625-2540. 

PBC YOUTH SERVICES PROVIDES FREE MENTAL HEALTH SERVICES TO GLADES 
RESIDENTS 
Mental health services provided by Palm Beach County Youth Services Department's 
Youth and Family Counseling (YFC) program are available at no charge for Palm Beach 
County residents in the Glades area with youth ages 0-22. 
 
YFC's community-focused services include assessments, family and individual therapy, 
parent education, school-based behavioral health services, and the "Real Talk" teen 
support group. YFC licensed clinical social workers, licensed mental health counselors, 
and masters-level therapists can help families by addressing the following areas: 

 bullying 
 self-esteem 
 family violence 
 isolation 
 school and behavioral concerns 
 emotion regulation 



 grief 
 loneliness 
 parent-child relationships 
 adjustment/anxiety to virtual school 
 communication and social skills 

Office hours are Monday through Thursday, 7:30 am -6 pm Telemental health services 
are offered in English, Spanish, French and Creole via Zoom Video. To schedule an 
appointment, please email YSD-YFC-WestAppt@pbcgov.org or call the YFC West County 
Office (Belle Glade) at 561-922-1233. 
 
For a full list of telemental health services provide by Palm Beach County Youth Services 
Department's Residential Treatment and Family Counseling (RTFC) Division, please visit 
their website. 

  

  

Libraries  
 
Expanded Wi-Fi and Remote Printing Available at All Palm Beach County Library 
System Branches 
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All branches of the Palm Beach County Library System have expanded Wi-Fi signals 
throughout the parking lot. This will allow members who do not want to come into the 
building to access the internet from their car. For a list of library locations 
visit www.pbclibrary.org. 
  
The Library System is also offering remote printing. You can now print from anywhere - 
your hotel room, home, school, office or even from your mobile device in the library. 
Click here for more information and instructions. 
  
Virtual activities for adults, children and teens are also available via Zoom. 
Visit www.pbclibrary.org to register for upcoming classes or to view previously 
recorded sessions. Click here for a complete list of digital activities.  

  

  

Transportation 
 
Palm Tran  
Reminder: Palm Tran passengers will now board through the front and exit through the 
back doors. Palm Tran began collecting fares on all services starting August 16, 2020.  
 
 
Palm Tran Fixed Route and Paratransit Resumes Regular Service 
A mask or facial covering is required to ride Palm Tran. The number onboard is limited 
to no more than 20 passengers on fixed-route buses. PT Connection is now running 
non-essential trips. 
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Go Glades Service 
Palm Tran's western community bus service, Go Glades, Routes 1, 2, 3 and 4 are 
currently not running a regular service. You will be able to book a trip directly to and 
from your destination by calling: (561) 649-9838. Call at least two hours in advance to 
schedule a ride. Scheduled off-route pick up or drop off may be scheduled as early as 
three days in advance.  
 
  
The Palm Tran call center (561) 841-4BUS (4287) is operating from 8:00 a.m. to 5:00 
p.m. Many trip planning functions may be done through the Palm Tran app and 
on palmtran.org. 
  
Tri-Rail 
Passengers are urged to wear masks while riding. Tri-Rail continues to offer an 
amended schedule until further notice, with 18-trains every 2 hours starting at 4:17 
a.m. on weekdays, and 12-trains every 3-hours starting at 5:17 a.m. on weekends. 
Trains have suspended fares. 
  
Brightline 
Train service is suspended until further notice. 

  

Employment 
 
CareerSource Central Career Center is Open 
CareerSource Palm Beach County's Central Career Center at 3400 Belvedere Road in 
West Palm Beach is open with limited services from 8 a.m. to 3:30 p.m M-F.  Career 
Centers in Belle Glade and Delray Beach remain closed until further notice. The 
organization also will continue to provide virtual services online and by email and 
phone to serve customers. 
 
Many businesses are ramping up to rehire staff as well as hire new candidates. The 
CareerSource Business Services staff connects employers with qualified candidates for 
job openings - at no cost. They can be contacted at www.careersourcepbc.com or 
call 561.340.1060 and select option 3. 
 
Some training scholarships are available. Workforce Innovation & Opportunity Act 
(WIOA) Training scholarships help those who qualify obtain a credential or certification 
that can help lead to a career in one of Palm Beach County's in-demand industries such 
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as healthcare, hospitality, construction, information technology, and business 
management. Click here for more information.  

  

Business Resources 
 
SBA Disaster Loan Virtual Office  
The U.S. Small Business Administration South Florida District Office will host virtual 
office hours to answer questions about the SBA Economic Injury Disaster Loan Program. 
Limited to 250 callers at one time. Participants may call at any time and are welcome to 
enter and exit at will. Callers will be muted upon entry and will be taken in the order 
they are received. The virtual office hours are 11:00 a.m. to 1:00 p.m. and 3:00 p.m. to 
5:00 p.m. Monday through Friday. 
Skype: https://meet.lync.com/sba123/jfhein/DRJCSWGT [lnks.gd] 
Phone: (202) 765-1264; Conference ID - 143765659 

  

Jury Duty 
 
All jury selection proceedings, grand jury proceedings, and criminal and civil jury trials 
are suspended until further order of the court. If you received a summons to report for 
jury duty, do not report to the courthouse. You do not need to take any further action.  
 
Those with questions regarding jury service can call 561-355-2930 or 
visit https://jury.mypalmbeachclerk.com/#/home. 

  

Individuals with questions related to the coronavirus should call the Florida Department 
of Health's Coronavirus Call Center at 1-866-779-6121 which is available 24 hours a day, 
seven days a week or email COVID-19@flhealth.gov. They can also 
visit http://pbchd.org for the latest health information. Visit the Centers for Disease 
Control and Prevention. 
 
For previously shared COVID-19 related resources please visit the Nonprofits First 
website and click on COVID-19 Information, Nonprofits Needs Survey, & Healthy Return 
to the Workplace Resources in the middle of the page. Please send us information that 
you would like us to share with our community. 
 

http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXUxNn3DG_vUyFgfgerJT73YQetyE7v_kZ1sdO1LZqrTqiDOroReWqG-yfv45dNlWNmmswQQ39rs4l6qH3hrOZRFR8XmcCIwjv2QpU8OkAT9v7PdWRboerb891us6SXIoKaSywKIhj56W-nyDu86d92IdB_22WPhxilMWdVGp5hJY4-3rmCDl0BOM=&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
https://meet.lync.com/sba123/jfhein/DRJCSWGT
https://jury.mypalmbeachclerk.com/
mailto:COVID-19@flhealth.gov
http://pbchd.org/
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4xkY2T4K6xOml4CLgdNLqe_1zmYofjO8WJwS0cUDeaVI_v4zqPbj4zl8scuGgfOiYsT2XZIcLNeCUEfU9JuFy6cElMPSP_KzZGTvmAP0i6-l-bhoTeYDHGfB8bCBr6n9LMlMmOS2IvN&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==
http://r20.rs6.net/tn.jsp?f=001-wz5NnVCp6lXkK5zx7f9EpJlWa7SNSLkjtYm4btPG4ppquQnZoqXU4xkY2T4K6xOml4CLgdNLqe_1zmYofjO8WJwS0cUDeaVI_v4zqPbj4zl8scuGgfOiYsT2XZIcLNeCUEfU9JuFy6cElMPSP_KzZGTvmAP0i6-l-bhoTeYDHGfB8bCBr6n9LMlMmOS2IvN&c=wGBaN6xt1SKrd7aAa1XUy1gtaXtLFxlJ6UQG3vZDv86hliglRuR7gA==&ch=y1LOCRjBc1wberH0e71T7D5-E91kEzflU1k1Fse1x8Lbi6tH9WzWKQ==


Sincerely, 
 
Jessica Cecere 
Chief Executive Officer 

  

  

 

 

 
 

 

 

  

 


