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HEALTH & HUMAN SERVICES

Agency for Health Care Administration

No office in the Glades

Address: 1655 Palm Beach Lakes Boulevard, Suite 300
West Palm Beach, FL 33401

Phone; 800.226.5082
561.712.4400
561.616.5255

Fax: 561.616.1547
Web: www.ahca.myflorida.com
Email: area09bnm@ahca.myflorida.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact:  Mark Pickering, Field Office Manager
William Albury

Services:. The State of Florida Agency for Health Care
champion accessible, affordable, quality health care for all Floridians. AHCA licenses and

regulates health care facilities and heathmai nt enance organizations (HMO®G
AHCA al so administers the Medicaid progimcanma t hat p
residents.

Alzheimer 6 s Community Car e

Address: 470 East First Street
Pahokee, FL 33476

Phone: 561.924.7283
Fax: 561.924.6295

Email: bwiseman@alzcare.org
Web Site: www.alzcare.org

Hours: Monday i Friday: 7:30 a.m. i 4:30 p.m.

Contact: Bernie Wiseman

Services: Al zhei mer 6s Commani onw @amvei Aesosiervices to A
family, and caregivers. Their goal is to find af
needs. This nonprofit organization offers a family consultant program and adult dementia

specific day services. They also provide educational and training programs for other agencies

and organizations that are wor king -hmourh AAI zzhheeii nmeerr &
Crisis Line that can be accessed by calling 1.800.394.1771.


http://www.ahca.myflorida.com/
mailto:area09bnm@ahca.myflorida.com
http://www.alzcare.org/

American Cancer Society

No office in the Glades

Address: 621 Clearwater Park Road
West Palm Beach, FL 33401

Phone; 561.366.0013
Fax: 561.659.2316

Email: martha.gilmartin@cancer.org
cari.viehe@cancer.org

Web: Wwww.cancer.org

Hours: Monday i Friday 9:00 a.m. 17 5:00 p.m.

Contact: Martha Gilmartin, Associate Director
Cari Viehe, Area Administrative Assistant & Interim Patient Services Manager.

Services: The American Cancer Society provides a variety of valuable resources in
communities throughout Florida and is the source that people access for resource, information
and guidance about coping with a cancer diagnosis. Our comprehensive Patient Services and
programs help with the emotional, physical, and psychological effects of cancer and are free of
charge. Please call 1-800-ACS-2345.

American Lung Association

No office in the Glades

Address: 2701 North Australian Avenue, Suite 100
West Palm Beach, FL 33407

Phone: 561.659.7644

800.586.4872
Fax: 561.835.8967
Web: www.lungfla.org
Email; mfeinstein@lungfla.org

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.
Contact:  Dr. Michael Feinstein, Program Director

Services: The American Lung Association of Florida offers numerous services to the citizens
of Western Palm Beach County. These include school-based asthma programs, anti-tobacco
and lung health presentations in the middle and high schools, informational brochures available
at the Belle Glade Health Department, and emergency assistance for those with respiratory dise



mailto:martha.gilmartin@cancer.org
mailto:cari.viehe@cancer.org
http://www.cancer.org/
http://www.lungfla.org/
mailto:mfeinstein@lungfla.org

American Red Cross

Address: 475 East Osceola Ave
Room 1-015
Clewiston FL 33440

Phone: 800.833.0599 -West Palm Beach

Fax: 863.983.6169
Web: www.redcross-pbc.org
Email: marentettes@redcross-pbc.org

Hours: Monday i Thursday : 9:30 7 3:00
Contact: Susan Marentette

Services: Will meet clients in Belle Glade if desired. Provides emergency assistance for
victims of natural disasters and other emergencies by assisting with immediate needs of with
food, clothing, and shelter. Other services may be available depending on circumstances of
case. Provides information and referral services for veterans and survivors. The American Red
Cross also provides 24-hour emergency worldwide communication link for members of armed
forces and their families for notification of birth, serious illness, death and other emergencies.
Certification and training classes in CPR, First Aid, and Babysitting are available. Provides
HIV/AIDS prevention education. Also peer education classes for high school, middle school and
elementary schools.

Belle Glade Housing Athority

Address: P.O. Box 577
Belle Glade, FL 33430

Phone: 561.996.2140
Fax: 561.996.9503

Email: bghousau@gate.net

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Alan Sullivan
Services: Provides housing assistance for farm laborers, retired laborers or disabled farm

laborers. Applicant requirements are low to moderate-income individuals or families, including
senior citizens and/or handicapped persons.



http://www.redcross-pbc.org/
mailto:bghousau@gate.net

Boys Towni South Florida
School & Family Supprt Services Program

No Office in the Glades

Main Office Address: 3111 South Dixie Hwy, Suite 200
West Palm Beach, FL 33405

Phone; 561.366.9400

Fax: 561.366.1133
Web: www.boystown.org
Email: Antoinita. lfil@boystown.org

Office Hours: Monday i Friday: 8:30 a.m. i 5:30 p.m.

Contacts: Program Director: Dr. Seth Bernstein
Phone: (561) 366-9400, x355
Glades Area Assistant Coordinator: Annie Ifil (561) 324-7623

Services: Boys Town provides School & Family Support Services (SFSS) primarily to

Kindergarten and 1* Grade children attending one of 61 participating schools in Palm Beach

County. Children must be identified as fiat risk?o
through a screening process. Families found eligible for the program will be contacted by their
school s Family Consultant to assess the familyds
in-home and in-school services. The Boys Town intervention services are voluntary and provide

a FREE 10-12 week program designed to help families prevent small problems from becoming

bigger ones. Extensively trained Family Consultants will work with parents, as well as school

personnel, to aid them in helping their children find effective solutions for various issues. The

Family Consultant is available to the families they serve on a 24/7 basis.

In addition, on a time limited basis the Family Consultants will be able to provide outreach to
students who may need social, emotional, or behavioral services but do not meet program
eligibility criteria. This may include referral information for additional needed services to other
local resources.

The child must be in Kindergarten or 1% Grade at participating schools and found to be at risk to
be eligible for the full School & Family Support Services Program. In the Glades area, the
following elementary schools have the program: K.E. Cunningham/Canal Point, Gladeview,
Belle Glade, Gove, Pahokee, Pioneer Park, and Rosenwald.

Our national office also offers a free website for all parents (www.parenting.orgq) and a 24-hour
hotline for parents and children (1-800-448-3000).



http://www.boystown.org/
http://www.parenting.org/

C.L. Brumback Health Center/Palm Beach County Health Department
Federally Qudified Health Center

Address: 38754 State Road 80
Belle Glade, FL 33430

Phone: 561.996.1600

Fax: 561.996.1612
Web: www.pbchd.com
Email; janet moreland@doh.state.fl.us

Hours: Monday, Wednesday, Thursday and Friday: 7:00 a.m. i 5:00 p.m.
Tuesday i 7:00 a.m. 1 6:00 p.m.

Contact: Janet D. Moreland, ARNP, MSN, M.Ed.
Health Center Administrator

Services: Provider of preventative and primary care health services (including communicable
disease control, immunizations, family planning, teen clinic, health education, nutrition), primary
medical care for adults and children including maternity, dental health and onsite WIC,
pharmacy, lab and X-Ray. Also provides confidential HIV counseling and testing. Provide
environmental health services including those related to pollution and sanitation.

We will see all clients regardless of their ability to pay. A sliding fee scale based on income is
used to determine the visit fee. A Financial Counselor is available to assist the clients that do
not have health insurance coverage.

The following are the services we provide:

ADAP ADAP provides HIV drug treatments for people who do not have
private health insurance, do not qualify for Medicaid or are
awaiting Medicaid eligibility and cannot afford to purchase the
medications themselves.

Adult Medical Provides sick and well visits including: physicals, lab,
immunization updates, vision and hearing screenings and
Tuberculosis screening.

Dental Provides dental x-rays, cleanings, preventive services, stainless
steel crowns, root canals (front teeth only), extractions, oral
surgery and general examinations.

Gynecological, Provides physical examinations with PAP smears, screenings for
Maternity and breast and cervical cancer, pre and post natal care, counseling
Family Planning and testing for sexually transmitted diseases and birth control

methods including: abstinence, sterilization, IUD, Depo-Provera,
birth control pills and condom use is explained.

Immunization Provides immunizations to children against childhood diseases.
The following are the immunizations: Hepatitis A, Hib,
Rotavirus, Influenza, Pneumococcal, Meningococcal, Polio,
MMR (Mumps, Measles, Rubella), DPaT (Diphtheria, Tetanus,
Pertussis),Td (Tetanus) Tdap (Tetanus Diphtheria Pertussis)
Hepatitis B Series, Varicella (Chicken Pox) and Tuberculosis
Sreening.



http://www.pbchd.com/
mailto:janet_moreland@doh.state.fl.us

Pediatric Medical

Pharmacy
Services
Referrals

Specialty Clinics

Project Access

WIC (Women,
Infants and
Children)

Health Education

Provides sick/well child visits including: school and sports
physicals, immunization updates, lab work, vision and hearing
screening and Tuberculosis screening.

Services are provided for clients that have the Health Care
District Pharmacy policy.

Services are provided by staff providers when appropriate.
Clients who do not qualify for Medical or Health Care District
insurance and need specialty referrals or outside diagnostic
tests are referred to the APr
Services are provided for Sexually Transmitted Diseases,
HIV/AIDS, Tuberculosis and Teen Clinic. Confidential pre and
post test counseling is offered to all STD/HIV/AIDS clients. Teen
Screen Clinic is open to all teens on Tuesday afternoons.
Tuberculosis clients are offered medications and chest x-rays,
as well as, nutritional counseling.

Volunteer physicians and hospitals provide medical services at
no cost to the indigent clients that do not have insurance. The
clinic providers will refer the clients for these services.

A nutrition program which provides supplemental foods to
promote good health for pregnant, breastfeeding and postpartum
women, infants and children up to five years.

Classes include: Preconception classes, Diabetes

Management, Breastfeeding education and support, HIV pre and
post counseling services and nutrition education.
Xrays, Laboratory and

Other Services EKGO s

Provided

Special TDD telephone is provided for our hearing impaired clients.

We have available a Telephone Translation Service for our clients that do
not speak English.

Dental Services

Phone: 561.996.1636
Fax: 561.829.1415
Web: www.pbchd.com
Hours: Monday i Friday
8:00am - 5:00pm
Contact:  Ernestina Lopez
Services: Emergency Dental Care, including Extractions

Restorative Dental Care (Fillings)

Preventive Dental Care (Cleanings, Fluoride Treatments, Oral Hygiene,
Dental Sealants, etc.)

Removable Prosthetics (False Teeth)

Sexually Transmitted Infections Clinic

Phone: 561.996.1600
Fax: 561.996.1612
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http://www.pbchd.com/

Hours:

Web:
Email:

Contact:

Services:

Tuesday: 12:30 p.m. - 4:00 p.m.
Thursday: 8:00 a.m. - 11:30 a.m.

www.pbhcd.com
gloria_morrison@doh.state.fl.us

Gloria Morrison

Sexually transmitted infections.

Special Supplemental Nutrition for Women, Infants & Children (WIC)

Phone: 561.996.1635
Fax: 561.992.8363
Web: www.pbchd.com
Email: Bernice harrell@doh.state.fl.us
Contact:  Bernice Harrell
A Services: WIC is a nutrition program for income eligible women who are
pregnant or breastfeeding or who have recently been pregnant, infants and
~ children under age of five. WIC provides the following at no cost:
A healthy foods
A nutrition education and counseling
A Dreastfeeding support (includes electric breast pump for eligible participants)
A referrals to health care, immunizations and community service
211 Palm Beach/Treasure Coast (211)
No office in the Glades
Address: P.O. Box 3588
Lantana, Florida 33465
Phone: 2-1-1
1.866.882.2991 (Toll-free and outside of Palm Beach County)
561.383.1112 (Outside of calling area by cell phone or pay phone)
Web: www.211palmbeach.org teens can also visit www.teen211pbtcl.org
Hours: 24-hours Administration of programs related to information assessment and referral,

crisis intervention, suicide prevention, client advocacy, telephone reassurance, community
education and maintenance provision of community resource databases.

Other web sites operated by agency:

http://hurricane.211pbtc.org

http://www.teen211pbtc.org

11
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Coalition for Independent Living Optiong(CILO)

Office at the Glades Area Arc

Address: 4250 NW 16th Street
Belle Glade, FL 33430
Phone: (561) 996-9583

Headquarters Address: 6800 Forest Hill Boulevard
West Palm Beach, FL 33413

Web: www.cilo.org
Email; msands@cilo.org

Hours: Tuesday T Thursday: 9:30 a.m. T 5:00 p.m.

Contact:  Marilyn Sands
Independent Living Specialist

CILO Services: Promotes independence for people with disabilities. Provides peer
support, advocacy, independent living skills education, information and referral, after school and
summer program for teens with disabilities, and crime victim advocacy.

CILO Services at the Arc: Independent Living skills training, peer support, advocacy, information
and referral, bus passes/Palm Tran Connection ticket books/taxi vouchers, food stamp
applications (SNAP), housing assistance, home delivery meals and hurricane preparedness.

Communities in Schools of Palm Beach County, Inc.

No office in the Glades

Address: 1660 Southern Boulevard, Suite N
West Palm Beach, FL 33406

Phone: 561.471.9681

Fax: 561.471.9682
Web: WWW.cispbc.org
Email; mbagley@bellsouth.net

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.
Contact: Margaret Bagley

Services: Links services, counseling, tutoring, and assistance with social problems as needed.

Serves at-risk students at the following schools: Pahokee Middle/ Senior High, Glades Central
Community High School.

12
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Community Action Program

Address:

Phone:

Fax:

Web:

Hours:

Contact:

Services:

810 Datura Street
West Palm Beach, FL 33401

561.355.4726
561.355.4192

www.pbcgov.com/commserv

Monday i Friday: 8:00 a.m. i 5:00 p.m.
James Green

Provides services to low-income families and individuals in Palm Beach County.

Services include: utility assistance, family self sufficiency, employment referral and income tax

assistance.

We are committed to the following six goals:

Helping low-income people become more self-sufficient
The conditions in which low-income people live are improved
Low income people have a stake in their community

Partnerships among supporters and providers of services to low-income people are
achieved.

Agencies increase their capacity to achieve results
Low-income people, especially vulnerable populations, achieve their potential by
strengthening family and other supportive systems.

Glades area sites include:

Community Action Program 1 Pahokee TAC

Address:

Phone:

Fax:

Web:
Email;

Hours:

Contact:

380 E. Fifth Street
Pahokee, Florida 33476

561.924.7232
561.924.2249

www.pbcgov.com/commserv
glove@pbcgov.com

Monday i Friday: 8:00 a.m. i 5:00 p.m.

Gayle Love

Community Action Program i South Bay TAC

Address:

Phone:
Fax:

625 Martin Luther King Jr. Boulevard
South Bay, Florida 33493

561.996.0660
561.996.0661
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Web: www.pbcgov.com/commserv
Email; mallen@pbcgov.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Target: General
Contact:  Mary Allen, Glades Area Supervisor & Linda Evans, CA Specialist Il

Services: Family Self-Sufficiency, Utility Assistance, Employment Counseling, income Tax
Assistance and Transportation Vouchers.

Comprehensive AIDS Program (CAP)

Address: 555 SW 16" Street
Belle Glade, FL 33430

Phone: 561.996.7059

Fax: 561.996.1567
Web: www.cappbc.org
Email: Iperez@cappbc.org

Hours: Monday i Friday: 8:00 a.m. i 4:30 p.m.
Contact:  Lilia Perez

Services: Provides the following services to the HIV/AIDS population of Palm Beach County:
e Primary medical care

Nurse care coordination

Treatment education

Outreach/referral to primary medical care

Substance abuse assessment and referral

Food program

Direct emergency assistance

Housing assistance including referrals

Mental health assessments and referrals

Medical case management

Medical transportation

Health insurance assistance

Both confidential and anonymous rapid HIV antibody counseling and testing services at

area substance abuse centers, soup kitchens, recreational centers, transitional housing,

university campuses, community centers and churches.

e HIV Prevention services including a peer education program for youth, community
mobilization and HIV educational sessions.

14
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Comprehensive Alcohol Rehabilitation Program (CARP)

Address:

Phone:
Fax:

Email:
Web:

Hours:

Contact:

Services:

607 South Main Street, Suite 101
Belle Glade, FL 33430

561.992.1351
561.993.2060

opbelleglade@carpinc.org
WWW.carpinc.org

Monday, Thursday, And Friday: 8:30 a.m. i 5:30 p.m.
Tuesday and Wednesday 11:00 a.m. 1 8:00 p.m.

Lisa Pereus

Provides, on an out-patient basis, services that include comprehensive, non-

emergency admission evaluations, chemical dependency and co-dependency treatment and
aftercare. Program provides advocacy for clients involved in the Criminal Justice system,
intervention evaluation, and prevention and educational services to the community regarding
chemical dependency and related issues.

Deaf Service Center of Palm Beach County

Address:

Phone:

Fax:

Web:
Email:

Hours:

Services:

presentations to consumer groups or as staff in-service. We also are available for health fairs

No office in the Glades

3111 South Dixie Highway, Suite 237
West Palm Beach, FL 33405

561.802.3353
561.802.3356

www.deafservicecenter.com
dscpbc@deafservicecenter.com

Monday i Friday: 8:00 a.m. i 4:30 p.m. (All services are by appointment only)

Special phone equipment for persons with hearing loss or speech problems, loaned
at no cost. Equipment is provided through a state wide program. Our HEARING Wellness
Center provides complete hearing test. Our certified audiologists dispense all levels of hearing
aid technology, from basic and conventional to advanced digital. Speakers are available for

and can provide hearing screenings if requested. Client specialists work with families and
individuals to sort out problems and assess their options and needs, often using American Sign
Language to communicate. The Hearing Aid Banks program collect used hearing aids to be
refurbished and provided to financial needy persons with a hearing loss.
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EvergladeSAHEC) Inc.

Address:

Phone;

Fax:

Email:

Hours:

Contact:

Services:

No office in the Glades

5725 Corporate Way, Suite 102
West Palm Beach, FL 33407

561.640.3620
561.681.9284

swarshaw@eahec.org
Monday i Friday: 8:30 a.m. to 5:00 p.m.
Shelley Warshaw

Continuing Education, Smoking Cessation Program, Library without walls, Pre-

professional Student Health Recruitment, Summer Health Careers Camp & Glades REACH

Fair.
Family Central, Inc.

Address: 1077 S Main Street

Belle Glade, FL 33430
Phone: 561-992-9290
Fax: 561-514-3308
Web: www.familycentral.org
Email: spatterson@familycentral.org
Hours: 8 AM -5 PM
Contact:  Office Number (561) 992-9290

Director Sally Patterson (561) 653-2469

Services: Child Care Resource and Referral (CCR&R) services for consumers searching for

16

child care options and information on selecting quality child care. Child Care
Resource & Referral services also screen parents for eligibility to receive child care
subsidy. If screened to be eligible parents are placed on the waiting list for child
care assistance.

Eligibility and enrollment services for child care subsidies (financial assistance to
families to offset the cost of child care based on qualifying factors such as family
size, income, and/or work).

Enrol |l ment services for the State of
Program (VPK).

Fl ori da



Families First of Palm Beach County

Address: 141/ 143 S. E. Martin Luther King Jr. Blvd.
Belle Glade, FL 33430

Phone: 561-996-8710

Fax: 561-996-3653

Web: www.familiesfirstpbc.org

Email: SRanderson@familiesfirstpbc.org

Hours: Monday 1 Friday: 8:00 am i 5:00 pm
Contact: Sherylynn Randerson / Program Supervisor

Services: Inspiring Family Foundations ; (Formerly known as Bright Beginnings

Program). Provides care coordination and family support services for pregnant and post partum

families. Services include: *Infant mental health services, * Education and support for pregnant

women and mothers with newborns, * Advocacy, care coordination and resource linkage.

Targeted Outreach for Pregnant Women :(TOPWA) Provides outreach to pregnant women

who are not receiving prTOPV@A*lEnks famidies eithaedital,gasee fiat r
management, and other psycho-social services. Free pregnancy and HIV testing are preformed.

(Contact): Wanda Jones (561) 324-1101

Bridges to Success: Serves families affected by HIV, chronic mental illness and / or a

substance abuse history that impacts their ability to achieve successful independent living.

Comprehensive social work services will be provided to secure appropriate linkages with

mainstream and community based providers supporting the family self efficacy. (Contact)

Sonya Prince-McNair (561) 996-8710

Healthy Families: A statewide, nationally accredited voluntary home visiting program that is

proven to prevent child abuse and neglect before it starts. Some services includes; *Promoting
self-sufficiency by setting and achieving goals, furthering their education and acquiring stable

employment. *Modeling positive parent-c hi | d i nt er acti on Itop merhta.n ceet céh.i
(Contact) Kathy Rainey-Holman (561) 996-8710

Family Preservation Services of Florida, INC.

No office in the Glades

Address: 2051 Martin Luther King Blvd Suite 101
Riviera Beach, FL 33404
Phone: 561.683.4778
Fax: 561.683.9995
Hours: Monday - Friday 9:00 a.m. to 5:00 p.m.
Belle Glade: Please contact main office for information
Contact: Clinical director: Ricky Santiago
Services: Provide psychiatric services, therapeutic on-site services and targeted case

management services for children experiencing emotional distress.

17


http://www.familiesfirstpbc.org/
mailto:SRanderson@familiesfirstpbc.org

Farmworker Coordinating Council

Address: 233 West Avenue A, Suite D
Belle Glade, FL 33430

Phone: 561.992.0603

Fax: 561.992.8618
Web: www.farmworkercouncil.org
Email; annieloismonroe@yahoo.com

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.
Contact:  Lois Monroe

Services: Provides social and human services to migrants and seasonal workers, Central
American refugees, and other rural poor. Provides assistance with completing and filling out
forms, emergency food, clothing, utilities, shelter, crime victim assistance, educational
information, and general advocacy and referral. Programs offered include HIV/ TB information,
education on rights as farmworkers, transportation, and translation. Eligibility based on needs,
farmworkers receive priority.

First Care Family Resources

Address: 233 West Avenue A, Suite C
Belle Glade, FL 33430

Phone: 561.996.6888

Fax: 561.996.6869
Web: www.first-care.org
Email: sandidavis@first-care.org

Hours: Monday, Wednesday, and Thursday: 9:00 a.m. i 5:00 p.m.
Friday:  9:00 a.m.-3:00 p.m.

Contact: Sandi Davis, Center Director
Yvette Williams, Asst. Center Director

Services: All services are free and confidential. Pregnancy Tests, Sonograms, Options
Counseling, Parenting Classes, Childbirth Classes, Material Services, Mentoring, Abstinence
Education and Support, Sexual Health, Healthy Relationships, Post Abortion Recovery and
Support, Community Referrals. Services are available in English and Spanish. We do not
perform or refer for abortion.
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Florida Community Health Centers, Inc.

Address: 170 South Barfield Road, Suite 103

Phone:

Fax:

Web:

Email:

Hours:

Pahokee, FL 33476

561.924.6100
561.924.3405

www.fchcinc.org
tfulford@fchcinc.org

Monday and Thursday: 8:00 a.m. i 6:00 p.m.
Tuesday and Wednesday: 8:00 a.m. 1 5:00 p.m.
Friday: 8:00 a.m. i 4:00 p.m.

Contact:  Tim Fulford- Center Manager

Services: Board Certified Adult and Pediatric Physicians provide preventive and primary health
care services for Children, Adolescents and Adults. Services are available for those who speak
Spanish, Creole and English. Services include:

I I I > I I T I D D

Adult Immunizations

Adult Physicals

Adult Disease Management (Ex. Diabetes, Hypertension, etc.)
Child Health/School Physicals
Communicable Disease Control
Confidential HIV Counseling and Testing
Family Planning

Laboratory Testing

Referrals for Specialty Care

Sexually Transmitted Diseases
Womenbés Health

We offer services on a sliding fee scale for the uninsured and underinsured. We participate with
Medicaid, Medicaid, Health Care District of Palm Beach County, Blue Cross/Blue Shield and
many other insurance carriers.

For additional information, join us on Facebook.
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Florida Department of Educatiori Division of Vocational
Rehabilitation

Address: 1079 South Main Street, Suite 1079
Belle Glade, FL 33430

Phone: 561.992.1316
Fax: 561.992.1378

Email: Theresa.clark@vr.fldoe.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Theresa Clark or Alice Ward

Services: To provide individuals with disabilities, we will focus on results, employment, and
independence for individuals with disabilities and injured workers; Partner; and Innovate.

Referral/application and other information may be obtained at www.rehabworks.org

Florida Rural Legal Servicednc.

Address: 1500 NW Avenue L, Suite A
Belle Glade, FL 33430

Phone: 561.993.0003
Fax: 561.993.0004

Web: www.frls.org
Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m. Before or after hours by appointment

Contact:  Angela Thompson, Managing Attorney
Beatriz Biscardi, Staff Attorney
Pearlie Moore, Paralegal

Services: Provides legal services to low-income people and migrant farm workers in food
stamps, Medicaid, unemployment compensation, landlord/ tenant. Social Security disability,
education, temporary legal custody, divorce, child support, and consumer civil matters.
Provides assistance with locating case management for families with dependent children.

Languages spoken in office: Creole, English, Spanish; other languages available through
language line
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Fortin Family Development Center

Address: 110 Harrell Drive
South Bay, FL 33493
Phone: 561.992.8687 ext. 22420
Fax: 561.992.9422
Web: www.noahark.org
Email: medwards@fortincenter@hotmail.com
Hours: Monday i Friday: 7:00 a.m. i 5:00 p.m.
Contact: Mathilda R. Edwards
Services: Early childhood education to children 1 month to 5 years old
Girl Scouts of Southeast Florida, Inc
No office in the Glades
Address: 1224 West Indiantown Road
Jupiter, FL 33458
Phone: 561.427.6902
866.727.4475 ext. 1124
toll free 866-727-4475
Fax: 561.427.0187
Web: www.gssef.org
Email: sholmes@gssef.org
Hours: Monday i Thursday: 8:30 a.m. i 5:30 p.m.
Contact:  Susan Holmes, Membership Manager
Services: Leadership programs where girls learn to Discover, Connect, and Take Action, short
term educational opportunities, service

projects

(individual girl) opportunities for membership in our preeminent worldwide organization for girls
and women. Girl Scouts build courage, confidence, and character to help make the world a
better place.
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Glades Family Education Program

Address: 981 SE First Street
Belle Glade, FL 33430

Phone: 561.992.8068

Fax: 561.992.8068
Web: www.literacypbc.org
Email: agarzon@literacypbc.org

Hours: Monday i Thursday: 8:45 a.m. i 2:15 p.m.
Contact:  Alejandro Garzon

Services: Offers ABE (Adult Basic Education), GED, ESOL (English for Speakers of Other
Languages), parenting classes and limited transportation. Preschool services are offered to
children whose parents are enrolled in the program. The program services Belle Glade, South
Bay, and Pahokee and is open year-round.

Glades Health Care Céear

Address: 230 South Barfield Highway
Pahokee, FL 33476

Phone: 561.924.5561

Fax: 561.924.9466

Web: www.floridacare.net

Email: mdesalvo@floridacare.net
Hours: Visiting hours are unlimited

Contact: Mike Desalvo

Services: Skilled nursing facility. Accepts various insurance types, including Medicaid, Private
Pay and VA benefits. Also accepts hospice patients. Facility also has ability to accept/ maintain
individuals with dementia-related disorders and specializes in HIV care. Offers intermediate
care nursing, physical therapy, occupational therapy, and speech therapy.
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Glades Initiative, Inc.

Address: 141 SE Avenue C
Belle Glade, Florida 33430

Phone: 561.996.3310

Fax: 561.996.3349
Web: www.gladesinitiative.org
Email: kengle@gladesinitiative.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Karis Engle

General Services: The primary purpose of the Glades Initiative, Inc. is to develop/ provide a
central source or system of coordinating the needs of the community with resources of particular
organizations; and to develop, maintain, and foster collaborative relationships to collectively
address community needs. The mission of the Glades Initiative, Inc. is to improve the
coordination and effectiveness of the health and human service delivery system in the Glades.
This resource guide is compiled and regularly updated by the Glades Initiative to enable
providers and residents access to the most current information. Local organizations are
encouraged to send their activity/event information to updates@gladesintiative.org for
distribution in the weekly email blast.

Direct Services: Community Resource Educators provide information for residents with
limited English skills about available health and human services, screen residents for eligible
services, and assist residents in applying for services. Services are available in Spanish,
Haitian-Creole and English.

Goodwill Storei Belle Glade

Address: 201 West Avenue A
Belle Glade, Florida 33430

Phone: 561.992.4142
Hours: Monday i Saturday: 9 a.m. i 7 p.m. and Sunday: 10:00 a.m. i 6:00 p.m.

Services: Retail sale of donated items.

Offender Reentry Services

Case Management, Employment and Supportive services for non-violent ex-offenders returning
to Belle Glade after serving time in prison.

Monday- Friday 9am- 5pm

Contact: 561-420-9973

Homeless Residential Services

Project Succeed

Permanent Supportive Housing for chronically homeless individuals with disabilities.

Monday i Friday 9am- 5pm, All other hours please call 211

Contact: Gwen Williams 561-996-5566
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Guardian Ad Litem Program

Address: 2976 State Road 15
Belle Glade, FL 33430

Phone: 561.992.1108
Fax: 561.996.4854

Email: maria.montesinos@gal.fl.gov
Website: www.quardianadlitem.org

Hours: Monday- Friday: 9:00 a.m. 7 5:00 p.m. Contact the office for court times.

Contact: Maria Montesinos

Services: Child representative agency of the court, representing the best interests of children
in court proceedings. Serves children 0-18 in the Glades and Palm Beach County.

Habitat for Humanity of Palm Beach County

No office in the Glades

Address: 6758 N. Military Trail, Suite 303
West Palm Beach, FL 33407

Phone:  561-253-2080

Fax: 561-253-7888
Web: www.habitatpbc.org
Email: info@habitatpbc.org

Hours:  Tuesi Fri 7:30am i 5:30pm

Contact: Bernard Godek

Services: Affordable Housing/Community Development
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Hedth Care District of Palm Beach County

Address: 39200 Hooker Highway
Belle Glade, FL 33430

Phone:  (561) 996-0129
Fax: (561) 992-5053

Hours: Monday 1 Friday, 8:00ami 5:00pm (closed 12:30 1 1:30pm)
Contact in the Glades: Elizabeth Cayson, M.S.,Community Relations Specialist

Services: The Health Care District of Palm Beach County, created by the voters in 1988, has
matured into a comprehensive health care safety net system over the last 20 years. The Health
Care District provides health coverage programs that serve more than 40-thousand residents
through:

¢ Coordinated Care, established in 1993, providing health coverage for financially needy
residents who qualify.

¢ Vita Health, launched in 2006, providing low-cost health coverage for working residents
and families.

e Personal Health Plan, introduced in 1999, a Medicaid HMO for families and children.

e The Maternity Care Program, which began in 2004, providing prenatal and postnatal
care for expectant mothers.

For more information about these programs, call toll free (866) 930-0035

The Health Care District also operates a nationally recognized Trauma System with two Trauma
Hawk helicopters and two Level Il Trauma Centers. To keep students healthy and ready to
learn, the District staffs dedicated nurses in nearly 170 public schools throughout Palm Beach
County, including Belle Glade Elementary, Glade View Elementary, Gove Elementary, Lake
Shore Middle , Pioneer Elementary, Crossroads Academy, K.E. Cunningham/Canal Point
Elementary, Pahokee Elementary, Pahokee Middles School, Pahokee High School and
Rosenwald Elementary. The District also operates a pharmacy as well as a long-term skilled
nursing and rehabilitation center, the Edward J.Healey Rehabilitaion and Nursing Center. For
more information about the Health Care District of Palm Beach County, visit www.hcdpbc.org.

In addition, the Health Care District provides acute care hospital services at Lakeside Medical

Center, a new technologically-advanced facility and medical campus that opened in October

2009.1ti s the countydés only public hospital serving
Communities along the southeastern shore of Lake Okeechobee. Lakeside Medical Center is

located at 39200 Hooker Highway in Belle Glade, Florida. For more information call (561) 996-

6571 or visit our website www.lakesidemedical.org.
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Healthy Mothers/Healthy Babies Coalition of Palm Beach County, Inc.

Address: C.L.Brumback Health Center
8754 State Rd 7 Rm. 126
Belle Glade, 33430

Phone: 561-992-1217

Fax: 561-993-0948
Web: www.hmhbpbc.org
Email: rcasas@hmhbpbc.org or info@hmhbpbc.org

Hours: Monday i Friday 81 4 PM
Contact: Rebecca Casas

Services: Providing assistance to pregnant women for access to prenatal care and a payor

source for their care. Completion of the Healthy Start Prenatal Risk Screen, additional

assessments in order to determine referrals to Healthy Beginnings Programs provided by

Chil drends Services Council . Referrals to communi

(HIPPY) Home Instructions for Parents of Pr&School Youngsters
The Center for Family Services of Palm Beach County, Inc.

Belle Glade Office

Address: 401 SE 2" Street
Belle Glade, FL 33430

Phone: 561.996.4400

Fax: 561.996.4440
Web: www.ctrfam.org
Email: cmann@ctrfam.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Cylenthia Mann

Services: Provides parenting assistance to give parents the tools, skills and confidence they
need to teach their child at home
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Home Safe, Inc.

Address: 2990 Main Street (DCF Building)
Belle Glade, FL 33430

Phone: 561-383-9800 ext.1901

Fax: (to send referrals) 561-383-9859; (general) 561-993-5552
Web: www.helphomesafe.org
Email: www.susanharrill@helphomesafe.org

Hours: 8:00am-5:00pm
Contact: ~ Susan Harrill, Program Supervisor

Services: Screen and assess children 0-5 years of age with suspected or known
developmental delays, social/emotional, speech/language or behavioral concerns.

Hospice of Palm Beach County, Inc. (HPBC)

Address: 327 SE 2™ Street
Belle Glade, FL 33430

Phone: 561.273-2194
888.848.5200

Fax: 561. 273-2271
Web: www.hpbc.com
Email; jmartinez@hpbc.com

Hours: Toll-free number available 24 hours a day.
Contact:  Jennifer Martinez

Since 1978, Hospice of Palm Beach County, a not-for-profit organization, has offered a
comprehensive range of programs designed to meet every need i from nationally recognized
end of life care to music therapy, massage and loss-specific healing services. Hospice of Palm
Beach County focuses on quality of life, bringing extensive resources and experience to support
patients, families and those with the responsibility of care giving, during this difficult stage of life.
Hospice of Palm Beach County is proud to provide care in the home, in one of our inpatients
units or wherever a patient resides.
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Housing Partnership

Bridges at Belle Glade

Address: 816 W. Canal St. S.
Belle Glade, Florida 33430

Phone: 561-841-3500 ext. 4300
561-924-6306

Web: WWW.gocpg.org
Email: icheves@gocpg.org
Hours: Program begins January 2011

Monday i Friday: 9:00 a.m. i 8:00 p.m.; Saturday: 10:00 a.m. i 1:00 p.m.
Contact:  Inger Cheves, Bridges Director

Services: The purpose of the Bridges is to develop a coordinated and integrated locally-
based system of care, focused on increasing healthy births, decreasing child abuse and neglect
and increasing school readiness and third grade school success (an aspirational goal) in
specific geographical areas. The Bridges will create awareness about, and provide education
and support, on parenting and early childhood development. The core components will be
provided through the evidence-based Positive Parenting Program (Triple P) and a best practice
program based on a Life Skills Approach. Navigation is one of the key functions of the Bridges -
to connect families to resources in a supportive and culturally sensitive manner. Capacity
building workshops will also be offered.

Prosperity Center in Belle Glade

Address: 816 W. Canal St. S.
Belle Glade, Florida 33430

Phone: 561-924-6306
561-841-3500 ext. 4310

Web: WWW.Qocpg.org

Email: charris@gocpg.org

Hours: 8:00 a.m. i 5:00 p.m. Monday - Friday

Contact:  Cynthia Harris, Prosperity Center Coordinator

Services: The Prosperity Center supports the pathway to the economic self-sufficiency. The
program offers: homeownership services, financial fithess & budgeting workshops, credit
counseling, rental assistance counseling, benefits-bank access, VITA (Volunteer Income Tax

Assistance), the IDA matched-savings program towards homeownership, first time home-buyer
preparation workshops, and lending services for home mortgages.
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Mentoring at Pioneer Park

Address: 39500 Pioneer Park Road (Pioneer Park Elementary)
Belle Glade, Florida 33430

Phone; 561.993-8660

Fax: 561.993-8661
Web: WWW.gocpg.org
Email: mrodriguez@gocpg.org

Hours: Monday i Friday: 9:00 a.m. i 6:00 p.m.

Contact:  Michelle Rodriguez, Program Coordinator

Services: This is a school-based mentoring program that matches elementary students with
mentors from the community. Potential mentors include middle and high school students,
seniors, and adults seeking to make a difference. Mentors are screened and matched with he
elementary students.

Bridges @ Pahokee

Address:  Florida Community Health Center
170 S. Barfield Highway, Suite 102
Pahokee, FL 33476

Phone: 561-841-3500 ext. 4400
561-924-6306

Web: WWW.Qocpg.org
Email: cdukes@gocpg.org
Hours: Program begins January 2011

Monday i Friday: 9:00 a.m. i 8:00 p.m.; Saturday: 10:00 a.m. i 1:00 p.m.

Contact: Cornesha Dukes-Chisholm, Beacon Director

Services: The purpose of the Bridges is to develop a coordinated and integrated locally-
based system of care, focused on increasing healthy births, decreasing child abuse and neglect
and increasing school readiness and third grade school success (an aspirational goal) in
specific geographical areas. The Bridges will create awareness about, and provide education
and support, on parenting and early childhood development. The core components will be
provided through the evidence-based Positive Parenting Program (Triple P) and a best practice
program based on a Life Skills Approach. Navigation is one of the key functions of the Bridges -
to connect families to resources in a supportive and culturally sensitive manner. Capacity
building workshops will also be offered.

Prosperity Center at Pahokee

Address:  Florida Community Health Center
170 S. Barfield Highway, Suite 102
Pahokee, FL 33476

Phone: 561-924-6306
561-841-3500 ext. 4410
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Web: WWW.QOCpQg.org
Email: charris@gocpg.org

Hours: 8:00 a.m. i 5:00 p.m. Monday - Friday

Contact:  Cynthia Harris, Prosperity Center Coordinator

Services: The Prosperity Center supports the pathway to the economic self-sufficiency. The
program offers: homeownership services, financial fithess & budgeting workshops, credit
counseling, rental assistance counseling, benefits-bank access, VITA (Volunteer Income Tax
Assistance), the IDA matched-savings program towards homeownership, first time home-buyer
preparation workshops, and lending services for home mortgages.

Pahokee Mentor Center

Address: Pahokee Elementary School
560 East Main Place i Portable #1
Pahokee, FL 33476

Phone: 561.924.2070

Fax: 561.924.6465
Web: WWw.Qocpg.org
Email: agray@gocpg.org

Hours: Monday i Friday: 9:00 a.m. i 6:00 p.m.
Contact:  Aysa Gray, Program Coordinator

Services: This is a school-based mentoring program that matches elementary students with
mentors from the community. Potential mentors include middle and high school students,
seniors, and adults seeking to make a difference. Mentors are screened and matched with he
elementary students.

Housing Partnership Infb After School Programs
Pahokee Youth Enrichment Academy (PYEA)

Address: Pahokee Elementary School
560 East Main Place
Pahokee, FL 33476

Phone: 561.924.9731
Contact:  Erickia Abrams, YEA Coordinator

Population Served:  Grades K i 5

Pioneer Park Youth Enrichment Academy (PPYEA)
Address: Pioneer Park Elementary School

39500 Pioneer Park Road

Belle Glade, FL 33430

Phone: 561.899.1648

Contact: Sharon Clark, YEA Coordinator
Population Served: Grades K i 5"
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Lake Okeechobee Rural Health Network, Inc. (LORHN)

No office in the Glades

Address: 5725 Corporate Way Suite 208
West Palm Beach, FL 33407

Phone: 561.688.9591
Fax: 561.688.9592

Web: www.lorhn.org
Email: mleeds@lorhn.org

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.
Contact:  Marilyn Leeds

Services: To improve access to quality healthcare for rural residents of Glades, Hendry,
Martin, Okeechobee, and Palm Beach Counties and stimulate the financial viability of providers
and communities within the Network through planning and coordinated utilization of limited
health care. Our programs include: hospital based smoking cessation grants for inpatients and
community, grant writing consultation, diabetes programming, lung age research program,
community health and wellness initiatives and employee wellness programs.The Lake
Okeechobee Rural Health Network, Inc. (LORHN) was established in 1994 as a non-profit
corporation designed to provide for the special and specific needs of the residents, visitors, and
businesses in the Lake Okeechobee area. Originally certified by the Agency for Health Care
Administration, LORHN currently operates under the rules established by the Florida
Department of Health.
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Lakeside Medical Center

Address: 39200 Hooker Highway
Belle Glade, FL 33430

Phone; 561.996.6571
Fax: 561.996.2898

Web: www.lakesidemedicalcenter.org
Hours: Everyday 1 24 hours

Services: 70-bed, JCAHO accredited acute-care facility providing a 24-hour physician staffed
emergency room with access to Trauma Hawk air ambulance. Lakeside Medical Center offers
both in-patient and out-patient services; obstetrics, general and vascular surgery, radiology
(including CT, MRI/ MRA, nuclear medicine, ultrasound, fluoroscopy and mammography),
physical therapy, respiratory therapy, cardiac rehabilitation, and wellness programs.

Lakeside Medical Centerds primary care specialist
Spanish and Creole, as well as our OB/GYN are available for appointments at 561.992.9477.

Lakeside Medical center is a smoke-free campus and we are committed to helping you become
tobacco-free. For more informationonourt obacco cessation program and
Nowodo classes call 1.877.819.2357

Legal Aid Society of Palm Beach Countinc.

Main Office

Address: 1500 NW AVE L SUITE A
BELLE GLADE, FL 33430

Phone: 561.655.8944

Fax: 561.655-5269
Web: www.legalaidpbc.org
Email; sdavis@legalaidpbc.org, csmith@legalaidpbc.org

Hours: Monday i Friday: 9:00 a.m. i 5:00 p.m.

Contact:  Sandy Davis, Paralegal i 1-800-403-9353, Ext. 237

Carlton Smith, J.D., Advocate i 1-800-403-9353, Ext. 239

Outreach Office i Family Law

West County Government Center, 2976 State Road 15, Belle Glade, FL 33430

By appointment only two (2) Mondays a month. Call Sandy at above number to schedule an
appointment.

Outreach 1 C.L. Brumbeck Center - MUST BE A PATIENT OF BELLE GLADE OR
PAHOKEE CLINIC

Emma Keller - Esquire - Thursday afternoons for walk-in appointments 1:30 p.m. i 4:00 p.m.
Special appointments available. Call 1-800-403-9353, Ext.-294
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Outreachi1 Gl ades I nitiative office, edFL 3B30E . Avenue

Richard Abedon, Esquire (volunteer attorney) i Friday afternoons. Call Mr. Abedon directly for
appointments at (561) 790-5421 or contact the Glades Initiative office at (561) 996-3310.

Services: Quality civil legal advice, representation, and education provided to disadvantaged
children, families, and individuals residing in Palm Beach County so as to protect their personal
safety, improve their opportunities and living conditions, and promote self sufficiency. Areas of
practice include dissolution of marriage, adoptions, paternity and relative custody cases. Fair
housing cases, elder law issues, immigration, legal problems related to health and safety of
patients served by the C.L. Brumback Center and foster children mentoring program with
emphasis on education.

Lupus Foundation ofAmerica, Southeast Florid&Chapter

No office in the Glades

Address: 75 Northeast 6™ Avenue, Suite 110
Delray Beach, FL 33483

Phone: 800.339.0586
561.279.8606

Fax: 561.279.9772
Web: www.lupusfl.org
Email; info@Iupusfl.org

Hours: Monday i Friday: 9:00 a.m. i 5:00 p.m.

Contact:  Kathleen Laca

Services: Lupus support and education group for patients and families. Our mission is to
provide ongoing support, information and hope to any person touched by lupus.

Please call for more information.

A support group meets on the 1% Monday of each from 5:30 PM i 7:00 PM at
Lakeside Medical Center, 39200 Hooker Highway, Belle Glade.
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Minority Development and Empowerment inc (MDE).

Address: 136 South Main Street
Belle Glade, FL 33430

Phone: 561.996.0500
Fax: 561.996.8333

Email: mjefferson@mdeinc.org

Hours: Monday i Friday: 9:00 a.m. i 6:00 p.m.

Contact:  Marlinda Jefferson

Services:  Free HIV/ AIDS, oraquick (rapid testing with results in 20 to 30 minutes) and

OraSure testing; medical case management, outreach services and referral services for clients
with positive test results; community HIV prevention education presentations.

Neighbors Organized for Adequate Housing (NOAH)

Address: 601 Covenant Drive
Belle Glade, FL 33430

Phone: 561.996.2300

Fax: 561.996.1865
Web: www.noahark.org
Email: troberts@noahark.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact: Thomas Roberts, Executive Director

Services: Provides Healthy Families, Parent Child Home Program, Early Childhood Education
Centers; Youth Mentoring; Parenting Education; Rental Apartments and New Home
Development throughout the communities of the Glades Region of Palm Beach County.

Building Blocks Family Development Center

Address: 632 Covenant Drive
Belle Glade, Florida 33430

Phone: 561.996.3889

Fax: 561.992.8350
Web: www.noahark.org
Email; ggbarber@noahark.org
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Hours: Monday i Friday: 7:00 a.m. i 5:30 p.m.
Contact:  Gladys Givens-Barber

Services: Provides early childhood educational services for children 1 month 5 years of age.
Center is licensed, nationally accredited and 4-star rated in the Quality counts system.

Fortin Family Development Center
Address: 110 Harrelle Drive

South Bay, FL 33493
Phone: 561.992.8687

Fax: 561.992.9422
Web: www.noahark.org
Email; farrarcenter@noahark.org

Hours: Monday i Friday: 7:00am i 5:00pm

Contact: Matilda R. Edwards

Services: Provides early childhood education to children 1 month to 5 years of age. A center
for children with special needs and various disabilities.

Parent Child Home Program

Address: 632 Covenant Drive
Belle Glade, FL 33430

Phone: 561.996.3889

Fax: 561.992.8350

Web: www.noahark.org

Email: matenciol5@hotmail.com

Hours: Monday i Friday: 8:00 a.m. 7 5:00 p.m.

Contact: Mathilde Ambroise-Atencio

Services: Targets families with 2 or 3 year olds who face obstacles to educational and

economic success. Home visiting model, prepares children for school success by increasing
language, and literary skills, enhancing social-emotional development and strengthening the
parent i child relationship.
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New Hope Charities

Address: 7450 State Road 15, US Highway 441 North
Pahokee, FL 33476

Phone: 561.924.7986

Fax: 561.924.9670
Web: www.newhopecharities.org or www.newhopecharities.com
Email; grivera@newhopecharities.org

Hours: Monday i Friday: 9:30 a.m. i 6:00 p.m.
Contact:  Guillermo Rivera

Services: After-school care offering homework assistance, computer learning program, lending
library and other interactive programs for youth ages 7-14 years old (Hope for the Young
People). Provide monthly food bag distribution program with registrations in January. Adult
education program offering ESL classes (English for Speakers of other Languages). Annual
Holiday Toy Giveaway, Summer Camp, and on site-Day Care facility serving birth to age 5.
Health care is also administered for those in need at the Chelsea Morrison Health Clinic also
located on site.

Oakwood Center of the Palm Beaches, Inc.

Main Center Location:

Address: 1041 45™ Street
West Palm Beach, FL 33407
Phone: 561.383.8000
Fax: 561.514-1995
To receive services in the West Palm Beach area call 561-383-5753
To receive services in Belle Glade call 561-993-8080

Web: www.oakwoodcenter.org
Email; Idepiano@oakwoodcenter.org

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.
Contact: Linda De Piano, Ph.D., Chief Executive Officer

Services: Provides comprehensive mental health and substance abuse services. Various
programs and sites including:

PANDA (Pregnant and Addicted)

Supervisor: Yvette Branch, Program Manager

Address: 816 NW Avenue D, Belle Glade, Florida 33430
Phone: 561.993.8082
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Fax: 561.992.1361

Services: Provides residential substance abuse treatment services for women who are
pregnant, post-partum or with young children. Various services provided including
family education, vocational and educational counseling, case management and
intervention services.

Enrichment Center (Day Treatment Program)

Supervisor: Renan Steele

Address: 341 N.W. 11" Street
Belle Glade, FL 33430

Phone: 561-993-8080
Fax: 561-992-1783

Hours: Monday i Friday: 9:00 7 1:00 p.m.

Services: A community-based rehabilitation program aimed at assisting clients in achieving
self-sufficiency in the community.

Outpatient Services

Supervisor: Renan Steele

Address: 406 SE Martin Luther King, Jr. Blvd
Belle Glade, Florida 33430

Phone: 561.993.8080
Fax: 561.992.7783

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.

Services: Provides psychiatric services, therapeutic services, and case management services
to adults and children experiencing emotional distress.

Mobile Crisis

Supervisor: Renan Steele

Address: 406 SE Martin Luther King, Jr. Blvd
Belle Glade, Florida 33430

Phone: 561.992.8707
Fax: 561.992.8696

Hours: 24 hours a day/7 days a week

Services: Trained crisis intervention specialists respond within the community to persons in
acute emotional distress.

CASASTART at Lakeshore Annex
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Supervisor: Yvette Branch

Address: 2990 North Main Street
Belle Glade, FL 33430

Phone: 561-993-5409
Fax: 561.992.1361 (call before faxing)
Hours: Monday through Friday 8:00 a.m. i 5:00 p.m. Available on call.

Services:  School centered youth development program aimed at preventing substance
abuse and delinquency among high risk 8-15 year olds and reducing drug related
crime in their neighborhoods.

Detox and Crisis Stabilization Unit (CSU)

Supervisor: Charlene Kirkland, R.N., Program Manager

Address: 808 NW Avenue D
Belle Glade, FL 33430

Phone: 561.993.8022
Fax: 561.992.2046
Hours: 24 hours a day/7 days a week

Services-Detox: Substance abuse detoxification services provided in a safe, secure and
structured environment.

Crisis Stabilization Unit: Provides individualized inpatient therapeutic

Interventions for adults, children, and adolescents in a safe, secure and structured. The Glades
facility is an authorized receiving facility for children and adults.

Healthy Beginnings

Supervisor: Maria Chiodo

Address: 1041 45™ Street

West Palm Beach, FL 33407
Phone: 1-888-634-7900
Fax: 561-383-5787

Provides specialized therapeutic services for pregnant women or women with infants and
toddlers in Palm Beach County, to help reduce or prevent moderate to severe post natal
maternal depression and to promote healthy development of the infant. Helps moms and
newborns adjust and adapt to the stress related difficult or unanticipated pregnancy,
relationship, sibling and other issues. By appointment only i please call Healthy Beginnings
County Wide Screening at 1-888-634-7900.

Eligibility T pregnancy or post pregnancy and children up to age 5.
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Pahokee Community HealthCente{ For mer | y St
Federally Qualified Site of the C. L. Brumback Health Center

Address: 1200 East Main Street
Pahokee, FL 33476

Phone: 561.924.0184

Fax: 561.924.2516

Contact: Janet Moreland, ARNP, MSN, M.Ed.
Health Center Administrator

Email: janet_moreland@doh.state.fl.us

Hours: Womendés Health
First and Third Friday of every month, 1:00 p.m. i 5:00 p.m.

Dental Services
Tuesday & Wednesday, 7:00 a.m. i 2:00 p.m.

Services:
e Womendés Healt h, including Cancer
e Dental Services

Screen

Pahokee Housing Authority

Address: 465 Friend Terrace
Pahokee, FL 33476

Phone: 561.924.5565
Fax: 561.924.1952

Email; jahalel@bellsouth.net

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Julia A. Hale
Services: Provides decent and safe housing to residents of Palm Beach County with 515

public housing units and 76 Section 8 Housing Choice Vouchers. Such Housing/Rental
Assistance is provided to eligible low income families, senior citizens, and disabled persons.
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Palm Beach County Division of Human Services

Address: 38754 State Road 80
Belle Glade, FL 33430
First floor of the C.L. Brumback Health Center

Phone: 561.996.1630

Fax: 561.996.1596
Web: www.pbcgov.com
Email; Kcole@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. 1 5:00 p.m.
Contact: Kathleen Cole

Services: Palm Beach County Division of Human Services serves people who are in financial
or other crisis situations. The mission of Human Services is to provide, serve, and educate
eligible residents through the case management process, provision of social services, advocacy
and community linkage thereby empowering the individual/family to improve their quality of life.
A partnership is created between the agency and the individual or family to achieve these
objectives.

The Division of Human Services has created numerous programs to serve the community.
These programs are funded through county funds and grant and other funding sources. The
programs are categorized as emergency services, self sufficiency, and intervention services.
The Division is also assisting with LIHEAP applications for those needing assistance with
electric assistance. We also receive Care to Share funding through Florida Power and Light to
assist eligible residents with their FPL bills. Residents must meet certain criteria for eligibility for
the different programs. Specific services include rental assistance, utility assistance, utility and
rental security deposits, food assistance, transportation, case management and supportive
counseling. A comprehensive intake assessment and eligibility determination is made for each
individual or family. The goal of all service plans is to achieve self sufficiency and/or economic
stability. This office can also link single homeless individuals with the Homeless Outreach
Team (HOT) for services. Please call us for an appointment at 996-1630
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Palm Beach County Division of Senior Services

Address: 2916 State Road 15
Belle Glade, FL 33430

Phone: 561-996-4818

Fax: 561-992-1011
Web: www.pbcgov.com
Email: kbabb@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact:  Keith Babb

Services: Provides case management, homemaker services, personal care, respite care,
emergency alert, nutrition counseling, and chore services to the homebound. Provides a
monthly subsidy payment to the 24-hour caregiver of an impaired, homebound senior. Provides
emergency alert, consumable medical supplies, companionship, respite care, caregiver support,
counseling, speech, physical and occupational therapy, nutrition and financial risk reduction for
those persons age 65 or older, or 60+ and disabled, who meet the additional Medicaid criteria
(potential clients can be interviewed in their homes by a social worker).

West County Senior Center (Congregate Meal Site)

Address: 2916 State Road 15
Belle Glade, FL 33430

Phone: 561-996-4808

Fax: 561-992-1011
Web: www.pbcgov.com
Email: jhorvath@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Joseph Horvath

The mission of the Senior Centers are to be a community focal point where older persons age
sixty (60) and older can come together for services and activities which enhance their dignity,
support their independence and encourage their involvement.

Congregate Meals

To meet the nutritional needs of the elderly, DOSS has a congregate senior meal sites at the
center. Seniors age sixty (60) and older are encouraged to dine together in a social
atmosphere. Meals are served Monday through Friday at noon. Reservations must be made at
least one (1) working day in advance. Transportation may be available through Palm Tran
Connection. For additional information, please call 992-1048
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Palm Beach Countyrarmworker Jobs & Education Program

Address: Satellite Office
607 South Main Street, Suite 103
Belle Glade, FL 33430
(561) 996-1654
(561) 992-7516 fax

Administrative Office
810 Datura Street

Palm Beach, FL 33401
(561) 355-4791

(561 355-9900 fax Hours:

Monday i Friday: 8:00am - 5:00pm

Web: www.pbcgov.org
Email: macosta@pbcgov.org

Contact:  Minerva Acosta, Program Coordinator

Services: The program provides Career Assessment, Career Counseling, Remedial Education,
ESOL Program, High School or GED Program, Job Skills Training, Tuition Assistance, On-the-
Job Training, Work Experience, Basic Allowance, Job Search & Placement Assistance,
Emergency Assistance Services to migrant and seasonal farm workers and their dependents to
achieve economic self-sufficiency by obtaining permanent, year-round employment

Palm Beach County Office of Community Revitalization

No office in the Glades

Address: 2300 N Jog Rd
West Palm Beach, FL 33411

Phone: 561.233.5311

Fax: 561.683.9995
Web: www.pbcgov.com/org
Email: ORGNews@pbcgov.gov

Hours: Monday i Friday: 7:30 a.m. i 5:00 p.m.
Contact: OCR Director: Houston L. Tate

Direct line: 561.233.5303

Fax: 561.242.7133

E-mail: htate@pbcgov.org
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The mi ssi on of t he OCR i s fi dlno Beach rCeumty t(FBE)n and
neighborhoods by engaging citizens' participation, enhancing governmental response to
community needs and providing education, technical and financial assistance to help residents

plan and implement sustainable neighborhood improvement s . 0

Services: The OCR provides or supports the following services to Palm Beach County
residents:

e Link to Local Government - The OCR staff is often called upon to help schedule
meetings with neighborhood groups and organizations, county staff and other
governmental entities to seek input on community concerns and determine what
assistance can be provided by the County. The OCR serves as the liaison office on
behalf of Palm Beach County. OCR staff is also called upon to present information
on available resources to neighborhoods, schools, and civic groups, and to educate
citizens about Palm Beach County government, how to access resources, and how
to be part of the decisions that affect their communities.

e Technical Assistance - OCR staff works closely with neighborhood leaders and
groups to help organize and assist in maintaining healthy, growing neighborhood
associations. OCR staff also assists developers and/or their agents in scheduling
meetings with neighborhood groups to seek input on new projects and help mitigate
their impact on the communities.

e FEducation and Training - The OCR staff plays a critical role in educating
neighborhood residents and organizations through workshops, seminars and
individualized training. Specifically, OCR staff seeks to build neighborhood capacity
to identify, prioritize and resolve neighborhood issues, and to increase residents
ability to organize around solutions and manage long-term results

Other important services entail:

e Organizing and facilitating neighborhood meetings and visioning workshops, and
helping prepare neighborhood plans;

¢ Translating for Spanish-speakers at meetings

¢ Identifying as well as procuring funding for neighborhood improvement projects;

e Building partnerships with outside organizations to infuse dollars and resources to
targeted neighborhoods;

e Preparing and distributing neighborhood news and information to residents on
workshops, neighborhood conferences, and other community resources;

e Addressing community problems by working with citizens, other departments,
County Administration, and the Board of County Commissioners to identify
solutions to neighborhood problems, improve service delivery, and effect positive
community change; and

e Providing opportunities for neighborhood groups and organizations to network and
communicate with each other to share their successes, and build both a stronger
sense of community and a closer link to the local government.

The OCR team administers four very successful programs, including: the Resident
Education to Action Program, the Neighborhood Partnership Grant Program, the
Neighborhood Home Beautification Program, and the Neighborhood Street Lighting
Program. The team also facilitates, as well as collaborates with other County
Departments on, the Countywide Community Revitalization Team and the Glades
Technical Advisory Committee initiatives.
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Palm Beach County Office of Equal Opportunity

No office in the Glades

Address: 215 North Olive Avenue, Suite 130
West Palm Beach, FL 33401

Phone; 561.355.4883

Fax: 561.355.4932
Web: www.pbcgov.org/equalopportunity
Email: pguerrie@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact: Pamela Guerrier

Services: Investigates and resolves complaints of discrimination in employment, housing and
public accommodations based on race, color, sex, religion, national origin,

familial status, disability, age, marital status, gender identity or expression and sexual
orientation.

Palm Beach County Public Ddif end:

Address: 2976 State Road 15
Belle Glade, FL 33430

Phone: 561.996.4880
Fax: 561.996.4834

Email; tmahoney@pd.state.fl.us

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m.
Contact: Thomas Mahoney
Services: Provides legal counseling to persons who are assigned by the court for criminal

cases and who cannot find a lawyer. The court makes determination of indigence. Eligibility for
services is determined by the courts.
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Palm Beach
District V

County Sheriff

Address:

Phone;

Fax:

Web:
Email:

Contact:

Services:

38840 State Road 80
Belle Glade, Florida 33430

561.996.1670
561.992.1015

www.pbso.org
eastonl@pbso.org

Capt. Larry Easton

Law enforcement agency for unincorporated areas of Palm Beach County and for
certain municipal or private entities
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Palm Beach County Victims Services

Address: West County Governmental Center
2976 State Road 15
Belle Glade, FL 33430

Phone: 561.996.4871
561.833.7273 (24-hour hotline)

Fax: 561.992.1204
Web: www.pbcgov.com
Email: tellick@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact:  Terris Ellick, Team Supervisor

Nicole Saunders Bishop, Director Victim services/ Justice Services

Services: Crisis counseling, therapy, referrals to shelter, advocacy and court
accompaniment, assistance with filing for protection orders, criminal justice system information,
information about filing criminal charges, referrals to social service agencies, legal assistance,
and information about batterersdé6 intervention pro
girlfriends, boyfriends (and ex), formerly married, blood relatives, persons residing together as
family and/ or persons who have children together. Also, support services for persons who
survive the violent death of a loved one; offers bereavement counseling and liaison with the
State Att or nenjoicamerd énfitiescamd,the toarts. Also staffs an emergency line
for rape victims and law enforcement in the county.

Palm BeacltStateCollege

Address: 1977 College Drive
Belle Glade, Florida 33430

Phone: 561.996.7222
561.993.11210r 993.1123
Fax: 561.993.1170

Web: www.palmbeachstate.edu

Hours: Monday, Wednesday: 7:30 a.m. i 6:00 p.m.
Tuesday: 7:30 a.m. 1 5:00 p.m.
Thursday: 7:30 a.m. i 5:00 p.m.
Friday: 7:30 a.m. i 12:00 p.m.

Contact: Dr. Marcia E. Hardney, Provost

Services: College credit courses and degrees for university transfer, occupational and
technical training, corporate and continuing education, community outreach and cultural and
artistic performances.
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Parent Child Center

No office in the Glades
Parent Child Center

Contact: Luisa Sanchez, Intake Coordinator:

Phone; 561-841-3500 X 1034

Contact: Mirta Pichardo, Medical Services Coordinator:
Phone: 561-841-3500 X 1038

Parent Child Center
Outpatient Services
Contact: Marla Berger, LMHC, ATR Program Director

Phone; 561-841-3500 X1008
Cell Phone: 561-866-3056

Fax: 561-844-3577
Services

¢ Child-specific, intensive and medically necessary mental health services for children and
families designed to be delivered in settings such as the child's home, school, and the
community.

¢ Interventions focus on developing and building upon the natural strengths and supports
of the child and family unit. Parent Child Center utilizes best practices in mental health
for children and their families, including the use of evidence-based interventions. This
includes, but is not limited to, Cognitive-Behavioral Therapy (CBT), Play Therapy,
Behavioral Therapy, Cognitive-Behavioral Problem-Solving Skills Training (PSST),
Solution Focused Therapy, Life Skills Training, and Psycho-education.

e Services are child, parent, and family focused to address a wide range of issues,
including physical and sexual abuse, aggression, parenting skills, attachment, and loss.

Parent Child Center

Targeted Case Management:

Contact: Tracy Speranza, BA, Program Director:
Phone: 561-841-3500 X 2228

Services

- Available for Palm Beach County residents who are: Children 0-18 years of age.
Children with a defined mental disorder diagnosable under DSM IV. Children not receiving
duplicate case management from another provider.

Parent Child Center
0-5 Services

Contact: Lauren Scirrotto, Program Director:
Phone: 561-841-3500 X 1082

Fax: 561-844-3577

Services

e The Parent-Child Center offers specialized assessment and treatment for infants,
toddlers, and their caregivers.

e Therapists provide age appropriate interventions and are specialized to treat children 0-5
years old.
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e Mot her 6 s-natliandposppareum mental health issues can be referred through
CSCbés Healthy Beginnings system of care.

e Therapeutic interventions focus on the treatment of maternal depression, strengthening
the child/caregiver dyad and promoting positive attachment and parenting skills.

e These services are available for parents and expectant parents and their children in
Palm Beach County

Parent Child Center

Prevention Services

Contact: Christine von Ballmoos, LCSW,Assistant Director
Phone: 561-841-3500 X 1046
Fax: 561-844-3577

Services

e Children ages 0-18 and their families.

e Client has a presenting mental health difficulties and client/family wants counseling in
psychoeducational and parenting groups.

e Children at risk of emotional and behavior difficulties.

e Parenting groups also offered specializing in teen parents and filial parenting.

Parent Child Center
Early Childhood Wellness Program

Contact: Leslie Zucker, Program Director
Phone: 561-841-3500 X 1054
Fax: 561-844-4753 fax

Services:

e Teams of therapists and nurses, trained in services for children ages 0-5, are located
within specific subsidized child care centers throughout Palm Beach County. Teams are
located in, Building Blocks, Weecare, & Treehouse child care centers.

e Complete physical and social-emotional screening services are available to children and
their families.

¢ Infants, toddlers, and young children identified as being at-risk in one or more
developmental areas receive therapeutic services, such as peer play groups, home
visits, and filial therapy.

¢ Referrals to specialized services, such as speech therapy, are made by the team.
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Planned Parenthood of South Florida and Treasuredst, Inc.

Address:

Phone;
Fax:

Web:
Email:

Hours:

Contact:

Services:

No office in the Glades

2300 North Florida Mango Road
West Palm Beach, FL 33409

561.848.6402
561.848.4461

www.ppsoflo.org
cory.neering@ppsoflo.org

Monday i Friday: 9:00 a.m. i 5:00 p.m.

Cory Neering 1 Education/Teen Services
Libby Bauer i Clinical Services

GYN exams, birth control, pregnancy testing, STD/ HIV testing, menopausal

services, emergency contraception, and sexual/reproductive health education.
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Sickle Cell Foundtion of Palm Beach County and Treasure Coast, Inc.

Belle Glade

Address: 136 South Main Street
Belle Glade, FL 33430

Phone; 561.996.0500

Fax: 561.996.8333
Web: www.sicklecellpalmbeach.org
Email: jkey@sicklecellpalmbeach.org

Hours: Monday i Friday 8:30 a.m. 1T 5:30 p.m.

Eligibility: Persons with Sickle Cell Diseases/Trait and members of their families
Contact: Jasmine Key Program Sickle Cell Case Management
West Palm Beach

Address: 1600 North Australian Avenue
West Palm Beach, FL 33407

Phone: 561.833.3113

Fax: 561.659.4505
Web: www.sicklecellpalmbeach.org
Email: thesicklecellfoundation@yahoo.com

Hours: Monday i Friday 8:30 a.m. 1 5:30 p.m.

Contact: Yvette Coursey

Services: Special programs for individuals with Sickle Cell Trait/Disease, including monthly
support group meetings and activities for clients and their families, genetic education and
counseling to pregnant or parenting women and teens in Palm Beach and the 4 northern
counties, group presentations and seminars for medical and health care professionals, in-
service education and workshops for medical, social service and education providers.
Information, education, and counseling provided to parents of newborns who test positive for
sickle cell trait. Literature available in English, Creole, and Spanish.

Contact:  Constance Harrison, Program - Community Voice
Email: charrison@sicklecellpalmbeach.org

Services: Recruits and trains volunteers to understand the importance of good health- prenatal
care, proper nutrition and a healthy lifestyle in reducing the disproportionately high infant
mortality/ morbidity rates in the Black community.

Contact:  Angela Creary, Program - Community Voice Navigator

Email: acreary@sicklecellpalmbeach.org

Services: Outreach to disadvantaged, marginalized families where woman is pregnant or have
children 0-5 at risk for developmental delays and little chance of the family accessing services
on their own.
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Social Security Administration

Address: 925 Southeast First Street
Belle Glade, FL 33430
Phone: 561.992.7304/ 1.800.772.1213
1.800.325.0778 (TYY)
Fax: 561.996.2183
Web: WWW.Ssa.gov
Hours: Monday i Friday: 8:30 a.m. i 3:30 p.m.
Contact:  Migdalia Berrios
Services: Provides payments to retirees, the disabled, and survivor benefits.
The ARC of The Glades
Address: 4250 NW 16" Street
Belle Glade, FL 33430
Phone: 561.996.9583
Fax: 561.996.8692
Email: arcglades@yahoo.com
Hours: Monday i Friday: 7:30 a.m. i 4:30 p.m.
Contact: F. Scot Kannel
Services: Pre-vocational training, vocational training and sheltered workshop. Transportation

and two meals provided to eligible adults, 18 and older with mental retardation or developmental
disabilities. Services provided according to assessed needs. The Arc promotes the general
welfare of individuals who are developmentally disabled/mentally retarded by a variety of
services. Services include supported employment, supported living, adult day training, and
community inclusion.

51



http://www.ssa.gov/
mailto:arcglades@yahoo.com

The Homeless Coalition of Palm Beach County, Inc.

No office in the Glades

Address: 2100 Palm Beach Lakes Blvd.
West Palm Beach, FL 33409

Phone; 561.478.5351

Fax: 561.478.5356
Web: www.homelesscoalitionpbc.org
Email: annechernin@gmail.com

Hours: Monday i Friday: 8:30 a.m. i 4:30 p.m.
Contact: Anne Chernin, Executive Director

Services: Works to identify, prevent, and alleviate the conditions that cause individuals and
families to become homeless in Palm Beach County by advocating for and promoting a level of
assistance that will result in the self-sufficiency of those affected. Advocacy, education, and
collaboration are provided on behalf of homeless individuals and families in Palm Beach

County. Provides referrals for homeless consumers, facilitates service provider advisory

net working opportunities, formerly homel ess
educating the community on homeless issues, Project Homeless Connect events, and
supporting implementation of The Ten Year Plan to End Homelessness in Palm Beach County

Title | Migrant Education Program (School District of PBC)

Address: 1901 NW 16™ Street
Belle Glade, FL 33430

Phone: 561.996.4909 (west area)
561.202.0357 (east area)

Web: www.palmbeach..k12.fl.us
Email: lee@palmbeach.k12.fl.us
Fax: 561.996.4917

Hours: Monday i Friday: 8:00am i 5:00pm

Contact: Lisa Lee

Services: Title | Migrant Education is a federally-funded program that assists selected local
school districts in providing supplemental education services needed by migratory children. The
program helps children develop oral and written language, and other communication skills. It
also focuses on reading, mathematics, and other core subjects to improve student achievement.
Coordinated supportive services may also be provided.
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VISION USA

VISION USA is a program developed by doctors of optometry who are members of the
American Optometric Association. It is open to children and adults of all ages who qualify. The
general eligibility requirements are that individuals must:

1. Have no vision insurance;
2. Have income below an established level based on household size; and
3. Not have had an eye exam within 2 years.

If an individual or family is eligible, they will be matched with a volunteer doctor of optometry
who will provide a comprehensive eye exam at no charge. The doctors are donating their
services and may be limited in some areas. Eyewear may also be provided at no cost or for a
small fee/ donation in fsomeostates. Applications are available in English and Spanish and can
be obtained through:

Internet:  www.aoa.org/visionusa.xml

Address: VISION USA
243 North Lindberg Blvd.
St. Louis, MO 63141

Email: visionusa@aoa.org
Phone: 1.800.766.4466

Hours: Monday i Friday: 8:30 a.m. i 5:00 p.m. Central Time

We Help Community Development Corporation

Address: 349 Southeast Third Street
Belle Glade, FL 33430

Phone: 561.992.5854

Fax: 561.993.2214
Web: www.wehelpcommunities.org
Email: wenniem@aol.com

Hours: Monday i Friday: 9:00 a.m. i 6:00 p.m.
Contact:  Dr. D.M. Walker

Services: Housing Developers, building affordable houses in Abidjan Estates (planned United
Development in Belle Glade) and Scattered sites homes in South Bay and Pahokee. Provide
credit counseling and credit repair services. We provide first time home buyers educational
seminars every third Saturday of each month. We also host the Annual VeteranséStand-down
Event in November. Other services available are Veteran service, mortgage foreclosure
assistance, and homeless services.
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Women, Infants, andChildren (WIC) Program

Address: 38754 State Road 80
Belle Glade, FL 33430

Phone: 561.996.1635
877-693-6703 for appointments
Fax: 561.996.7976

Web: www.pbchd.com
Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.

Contact:  Bernice Harrell, Supervisor

Services: Provides nutritional information, breastfeeding support and supplemental foods for
low-income pregnant, breast-feeding and postpartum women, infants, and children under age 5
at nutritional risk which can be helped by and improved diet. Milk, fruit juice, cheese, eggs,
beans or peanut butter, whole grains, fruits and vegetables, and fortified infant formula are listed
on checks provided to clients in order to supplement their diet. Checks can be redeemed for
identified food items at participating grocery stores. Also, the breast-feeding support includes
electric breast pump loan for high-risk participants.

Workforce Alliance Inc.

Address: West Career Center
1085 South Main Street
Belle Glade, FL 33430

Phone: 561.829.2040
1.800.556. JOBS (5627) (Workforce Development Helpline)

Fax: 561.829.2041
Web: www.pbcalliance.com
Email: jcook@pbcalliance.com

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact: Jan Cook

Services:

Skills assessments and Work Readiness certification. Workshops on such career related topics

as resume, writing, improving interviewing skills and improving computer skills. Vet er and s
assistance. Onsite job interviews with employers who recruit in the center each week. Resource
room-Provides information to help job seekers including the following job search resources,

labor market information, phones, fax machine, computers. Youth services and Job corp
program.

54


http://www.pbchd.com/
http://www.pbcalliance.com/

Youth Service Bureau (Ydih Affairs)

Address: 2976 S.R. 15
Glades Office Building
Belle Glade, FL 33430

Phone: 561.992.1233

Fax: 561.996.4832
Web: www.pbc.gov
Email: Titibby@pbcgov.org

Hours: Monday i Friday: 8:00 a.m. i 7:00 p.m.
Contact: Tanya Tibby

Services: Family counseling/therapy (English and Spanish), group counseling, advocacy, case
management, parent education, youth conflict resolution and mediation. Consent for treatment
is required by a legal parent or guardian. Referrals are accepted from anyone in the community
via phone or fax. All services are free of charge to Palm Beach County residents.

YWCA Harmony House West

Address: 614 B Covenant Villa Drive
Belle Glade, FL 33430

Phone: 561.993.2204

Fax: 561.993.9219
Web: www.ywcapbc.org
Email; mcauthen@ywcapbc.org

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact: Mary Cauthen

Services: Transitional Housing for up to two years for victims of domestic violence, recovering

substance abusers, the homeless and their children. Services include emergency food,

clothing, individual and group counseling, client and child advocacy, information & referral and

educational workshops for residents. There is also an Outreach Program for victims of domestic
violence providing individual <counseling, case ma
compensation assistance, and legal advocacy.
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Food Distribution Sites

Church of the Harvest/ Glades Area Pantries

Address: 183 S Lake Ave
Pahokee, FL 33476

Contact: Barbara Iderosa, Director
Pastor Richard Iderosa

Phone: 561.924.7776
Email: pahokeeharvest@aol.com

Website: www.thechurchoftheharvest.net
Services: Free food, Clothing, Etc. Free nutritional supplements for ill clients

Glades Area Pantries

Hours: Tuesdays, Wednesdays, & Saturdays for food 9am-2pm
Hours: Tuesdays- Saturdays for clothes and thrift store 9am- 4pm

Free food, clothing, etc. Thrift Store. Free nutritional supplements for ill clients.
GAP Thrift Store

Food, clothing, appliances, furniture, household goods.

Grace Abounds Program

Housing for homeless women with/without children.

First Baptist Church

Address: 17 Northwest Avenue B
Belle Glade, FL 33430

Phone: 561.996.5596

Fax: 561.996.5638

Web: www.firstbaptistbelleglade.org

Email: fbcbelleglade@aol.com

Hours: Saturday mornings, at 7:45 a.m. sharp

Contact: Rev. Gary Folds

Services: Clients must attend service and then First Baptist Church distributes groceries.
Each Saturday before Food Pantry starts, persons have an opportunity to pick up clothes for
themselves or their family.
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First Haitian Baptist Church

Address: 200 SW Avenue B
Belle Glade, FL 33430

Phone: 561.985.2598
Contact: Pastor Morales St. Hilaire
Hours: Monday i Thursday: 3:00 p.m. - 6:00 p.m.

Target: Feed the children participating in after-school & summer programs. Grades Ki 12th

Harvest AME Church

Address: 825 Larrimore Road
Pahokee, FL 33476

Phone: 561.924.4263
Hours: Once per month
Contact: Rev. Pat Wallace
Target: Seniors/ Disabled

Services: Serves groceries only.

Special Event: Health fair every 3 months on the 4th Sunday of that month, 12-5pm. They
provide a cookout, clothes & host a blood drive. Quarterly Months: February, May, August, &
November.

Heaveno6s Br e @avanBBagtiét EHurch Mt

Address: 399 Canal Street
Belle Glade, FL 33430

Phone;: 561.985.2769 and

561.996.8238
Hours: Mondays only 9:00 a.m. i 11:00 a.m.
Contact: Rev. Linoel Camel/Rudine Butts

Target: General/ Seniors

Services: Distributes groceries.
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Lighthouse Café

Address: 400 N.W. Avenue B

Belle Glade, FL 33430
Phone: 993.7020; 261.7754; 261.6362;
Hours: Monday i Friday: Lunch only 11:00 a.m. i 12:00 p.m.
Contacts: Chuck Royal; Martha Lynn Weeks; Paul Allen
Target: General
Services: Serves hot meals (lunch) to the homeless & poor.

New Hope Charities

Address: 7450 State Road 15

Pahokee, FL 33476
Phone: 561.924.7947
Hours: Last Wednesday of the Month-10 a.m. to 12 p.m. only
Contact: Daniella Fonseca
Target: Distribution of Food Bags Only
Services: Yearly registration for food program is the second week of January. First come, first

serve basis. After school program: Food bag at 2:30pm. Students are provided information on
nutrition, proper hygiene and dental care. Summer lunch program provided for children.
Documents needed in order to register: ID, Light Bill, Rent Receipt, Last payroll stub/proof of

income.

Volunteer Program: NHC depends heavily upon local area volunteers who assist staff on a
monthly basis with the preparation of the food bags. Please consider giving back.

Pahokee Church of God

Address:

Phone:
Hours:

Contact:

Services:

245 West 3" Street
Pahokee, FL 33476

561.924.5549
Varies

Bishop Mickens

Farm share monthly during the evenings
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StMa yds Catholic Church

Address:

Phone:

Fax:

Hours:

Contact:

Services:

Target:

1200 East Main Street
Pahokee, FL 33476

561.924.7305

561.924.9394

Tuesdayods and Thur side0g &ms. oramilfopdrungoutd 0 a .
Father John Mericantante

Food & produce

Residents of Pahokee and Canal Point only please.

m.

Target Area Center (TAC) PahokdeCommunity Action Program

Address:

Phone:
Hours:
Contact:

Target:

Services:

380 East 5™ Street
Pahokee, FL 33476

561.924.7232

Monday i Friday: 8:00 a.m. i 5:00 p.m.
Gail Love

General

Assistance with utility bills, dialysis transportation, food pantry, self sufficient for

clients, food brochures, income tax filling, give away household items when available, and
employment counseling.

Target AreaCenter (TAC) South BayCommunity Action Program

Address:

Phone:
Fax:
Hours:
Contact:

Target:

625 Martin Luther King Jr. Blvd.
South Bay, FL 33493

561.996.6721
561.993.0132

Monday i Friday: 8:00 a.m. i 5:00 p.m.
Mary Allen-Glades Area Supervisor

General Services:Assistance with utility bills, dialysis transportation, food pantry, self

sufficient for clients, food brochures, income tax filling, give away household items when
available, and employment counseling.
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AFTERSCHOOL PROGRAMS/ ACTIVITIES

Boys & Girls Clubi Palm Beach County

Address: 350 SW 10" Street
Belle Glade, FL 33430

Phone; 561.992.5399
Fax: 561.992.8637

Web: www.bgcpbc.com

Hours: Monday i Friday: 6:00 a.m. i 8:00 p.m.
Contact: Veronica Bettard

Services: Provides educational, cultural, leadership, recreational, and athletic activities to
youth when they are not in school. Offers a variety of activities to include sports, arts and crafts,
homework assistance, dances, field trips, etc. Membership dues $30 per year. Provides
programs at various locations throughout the Glades, including: KEC/Canal Point Elem., *Belle
Glade Elem., *GladeView Elem., *Pioneer Park Elem., *Gove Elem., Rosenwald Elem., *Belle
Glade Teen Club,
**Pahokee Elem.

*Before Care services provided

** Before Care services only

Boys & Girls Club 7 Belle Glade Elementary

Address: 500 Northwest Avenue L
Belle Glade, FI 33430

Phone: 561.829.4800 Ext. 2

Fax: 561.992.8637
Web: www.bgcpbc.org
Hours: School days:

Monday i Friday: 6:00am-8:00am &
2:00 PM - 7:00 PM

Non school & Summer:
Monday i Friday: 7:30 AM - 6:00 PM
Contact:  Cindretta Pope
Boys & Girls Club i Belle Glade Teen Center
Address: 350 SW 10" Street

Belle Glade, FL 33430

Phone: 561.992.5399
Fax: 561.992.8637
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Web: www.bgcpbc.org
Email; tarnett@bqgcpbc.org

Hours: School days:

Monday i Friday: 6:30 AM - 8:30 AM &
3:00PM i 8:00PM

Non school & summer:

Monday i Friday: 7:30 AM - 6:00 PM

Contact:  Tyron Arnett
Boys & Girls Club 7 Glade View Elementary

Address: 1100 SW Ave. G
Belle Glade, FL 33430

Phone: 561.993.8800 ext. 2

Fax: 561.992.8637

Web: www.bgcpbc.org
Email; tfrederick@bgcpbc.org
Hours: School days:

Monday 1 Friday: 6:00 AM i 8:00 AM
2:00 PMi 7:00 PM

Non-school & Summer:
Monday 1 Friday: 2:00 PMi 6:00 PM
Contact:  Tiffany Frederick
Boys & Girls Club i Gove Elementary
Address: 900 SE Ave G

Belle Glade, FL 33430

Phone: 561.992.8883

Fax: 561.992.8637

Web: www.bgcpbc.org
Email: irodriguez@bgcpbc.org
Hours: School days:

Monday i Friday: 6:00 AM - 8:00 AM
2:00 PM - 8:00 PM

Non-school & Summer:

Monday i Friday: 2:00 PM - 6:00 PM

Contact:  Irene Rodriguez

Boys & Girls Club - Rosenwald Elementary

Address: 1321 Martin Luther King Boulevard
South Bay, FL 33493
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Phone; 561.993.8900 ext. 2

Fax: 561.992.8637

Web: www.bgcpbc.org
Email: dijohnson@bgcpbc.org
Hours: School days:

Monday i Friday: 6:00 AM - 8:00 AM &
2:00 PM - 8:00 PM

Non school & summer:

Monday i Friday: 7:30 AM - 6:00 PM

Contact: Davena Johnson
Boys & Girls Club i Pioneer Park Elementary

Address: 39500 SW Park Road
Belle Glade, FL 33430

Phone: 561.993.8600 ext. 9

Fax: 561.992.8637

Web: www.bgcpbc.org

Email: swoodson@bgcpbc.org
Hours: School days:

Monday i Friday: 6:00 AM 8:00 AM &
2:00 PM - 8:00 PM

Non school & summer:

Monday i Friday: 7:30 AM - 6:00 PM

Contact: Sarah Woodson

Catholic Charitiesi Pahokee Pals

Pahokee PALS Aftercare

Address: 1200 East Main Street/ P.O. Box 664
Pahokee, FL 33476

Phone: 561.924.5677

Fax: 561.924.3595
Web: www.diocesepb.org/charities/children _families.htm
Email: pahokeepals _adm@catholiccharitiesdpb.org

Hours: Monday i Friday: 2:00 p.m. i 6:00 p.m. during school
10 hours daily on school holidays

Contact: Pearl Saddler; 561-844-5971, Ext. 105

Services: After-school care and summer camp care
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City of Pahokee AfterSchool Program

Address: 360 East Main
Pahokee, FL 33476

Phone: 561.924.2972/ 561.924.2976

Fax: 561.924.7645

Web: www.cityofpahokee.com

Email: masharper@bellsouth.net

School Year: Monday i Friday: 2:30 p.m. i 6:00 p.m.
Summer Hours: Monday i Friday: 8:00 a.m. i 6:00 p.m.

Contact:  Herbert Crawford/ Mary Harper
Population Served:  Grades K i 6™ ,Also Middle school 6™ -8th

Activities: Junior football, basketball, track, soccer, and Wellness Program (Senior Citizens-
Monday, Wednesday, and Friday: 8am-2pm).

First Haitian Baptist Church

Address: 200 SW Avenue B
Belle Glade, FL 33430

Phone: 561.985.2598
Contact: Pastor Morales St. Hilaire

Population Served:  Grades K i 12"

Lake Shore Middle School AfteSchool Program

Address: 425 W. Canal Street N.
Belle Glade, FL 33430

Phone: 561.829.1100, 561.829.1175
Fax: 561.829.1130, 561.829.1130

Contactt Lesodotina Frazier Rumph

Population Served: Middle school students.
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New Hope Charities, Inc.

Address: 7450 State Road 15
Pahokee, FL 33476

Phone;: 561.924.7947
Fax: 561.924.9670

Hours: 2:00 p.m. - 6:30 p.m.

Contact: Guillermo Rivera

Population Served:  Grades K i 8"

Services: After-school program offers homework assistance, tutoring, intramural and organized
team sports, computer learning center, economics program, and on site lending library. Youth
ages 7-14 years old (Hope for the Young People).

Pahokee Youth Enrichment Academy (PYEA)

Address: Pahokee Elementary School
560 East Main Place
Pahokee, FL 33476

Phone: 561.924.9731

Contact:  Erickia Abrams, YEA Coordinator
Population Served: Grades K

PBSOi The First Tee of the Glades

Address: 8 Everglades Street
Belle Glade, FL 33430

Phone: 561-767-0744

Web: Thefirsttee.org
Email: Jacksons@pbso.org

Hours: Monday and Thursday: 2:00 p.m. 7 6:00 p.m.
Wednesday: 2:00 p.m. 7 5:30 p.m.

Contact:  D/S Stan Jackson Program Director

Services: The First Tee of the Glades is a Palm Beac
combines afterschool educational assistance and character development curriculum taught
through the game of golf. The First Tee of the GlI

kids how to play golf. The program allows the children to experience a strong life skills

component that includes community service and mentoring opportunities. The life skills

experience is one of the features that differentiates The First Tee program from other successful

junior golf programs. The First Tee of the Gl ades
Player, Par, Birdie, Eagle and Ace. Each participant is enrolled at the Player level and

progresses through each level by demonstrating golf proficiency and life skills knowledge.
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Pioneer Park Youth Enrichment Academy (PPYEA)

Address:

Phone:

Contact:

Pioneer Park Elementary School
39500 Pioneer Park Road
Belle Glade, FL 33430

561.899.1648

Sharon Clark, YEA Coordinator

Population Served:  Grades K i 5

Street Beat, Inc.

Address:

Phone:

Website:
Email:

Hours:

Contact:

Services:

Mailing: P. O. Box 972, South Bay, FL 33493

Administrative Office Location: 205 S.E. 3" Avenue, Suite C, South Bay, FL 33493
(next to Comcast Bldg.)

Program Site Location: Rosenwald Elementary School

Administrative Offices: 561.993.9916
Program Site Office: 561.993.8933

www.streetbeatincorporated.org

kiacksonl6l6@comcast.net & gladescovrita@aol.com

Administrative Offices: 9:30 a.m. 1 5:30 p.m.
Program Site: 2:00 p.m. i 5:30 p.m.
Kenneth K. Jackson Jr. i Executive Director
Rita M. Reyes i Office Manager

Wagquita Pearson i Programs Manager
Shanique Scott i Artistic Director

Gregory Williamsi Youth Coordinator

Provide arts-based out of school program for elementary children and teens and
mentoring/coaching program for at risk teens.
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Wee Care Child Development Center

Address: 209 Southwest 10" Street
Belle Glade, FL 33430

Phone: 561.996.6196
Fax: 561.996.3800

Email: weecarecdc64@aol.com
Hours: Monday i Friday: 6:30 a.m. 1 5:30 p.m.
Contact:  Shirley Moorer

Services: Provides early childhood education for ages 2 years through 5 years.
Also, provides afterschool care until 12 years of age.
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Housing

Belle Glade Housing Authority

Address: P.O. Box 577
Belle Glade, FL 33430

Phone; 561.996.2140
Fax: 561.996.9503

Email: bghousau@agate.net

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Alan Sullivan

Services: Provides housing assistance for farm laborers, retired laborers or disabled farm

laborers. Applicant requirements are low to moderate-income individuals or families, including

senior citizens and/or handicapped persons.

Neighbors Organzed for Adequate Housing (NOAH)

Belle Glade

Covenant Villas

601 Covenant Drive

Belle Glade, Florida 33430
Contact: Frankie Collins
(561) 996-2300, Ext. 104

Glades Pioneer Terrace (Seniors and Disabled)
200 Dorothy G. Wilford Circle

Belle Glade, Florida 33430

Contact: Stacey Edwards

(561) 996-2300, Ext. 124

Glades Diamond (Seniors and Disabled)
100 Downs Circle

Belle Glade, FL 33430

Contact: Shawn Bynum

(561) 996-2300, ext. 122

Pahokee
Doveland

8733 Doveland Drive
Pahokee, FL 33476
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Contact: Brenda Wright
(561) 996-2300, ext. 127

South Bay

South Bay Villa

110 Harrelle Drive
South Bay, FL 33493
Contact: Frankie Collins
(561) 996-2300, 3xt. 104

Pahokee Housing Authority

Address: 465 Friend Terrace
Pahokee, FL 33476

Phone: 561.924.5565
Fax: 561.924.1952

Email; jahalel@bellsouth.net

Hours: Monday i Friday: 8:00 a.m. i 5:00 p.m.
Contact:  Julia A. Hale
Services:  Provides decent and safe housing to residents of Palm Beach County with 515

public housing units and 76 Section 8 Housing Choice Vouchers. Such Housing/Rental
Assistance is provided to eligible low income families, senior citizens, and disabled persons

Quiet Waters

Address: 306 SW 10" Street
Belle Glade, FL 33430

Phone: 561-996-7040

Fax: 561-996-7043
Email: ram786@att.net
Hours: M-F 8:30 am 1 5:30 pm

Contact:  Valerie Foster, Property Manager

Services: Housing for Disabled Near Elderly and Seniors
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We Help Community Development Corporation

Address: 349 Southeast Third Street
Belle Glade, FL 33430

Phone: 561.992.5854

Fax: 561.993.2214
Web: www.wehelpcommunities.org
Email; wenniem@aol.com

Hours: Monday i Friday: 9:00 a.m. i 6:00 p.m.
Contact:  Dr. D.M. Walker

Services: Housing Developers, building affordable houses in Abidjan Estates (planned United
Development in Belle Glade) and Scattered sites homes in South Bay and Pahokee. Provide
credit counseling and credit repair services. We provide educational seminars to first time home
buyers every third Saturday of each month. We also host the Annual Veterans Stand-down
Event in November. Other services available are Veteran service, mortgage foreclosure
assistance, and homeless services.
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CHILD CARE CENTERS

Bright Ideas Educatioal Center, Inc.

Address:

Address:

Fax:

Hours:

Contact:

401 Shirley Drive
Pahokee, FL 33476
Phone: 561.924.7775

331 East Main St

Pahokee, FL 33476

Phone: 561.924.3199

561.924.7427

Monday i Friday: 7:00 a.m. i 5:30 p.m.

Linda Joseph

Target Population: Provides care for children 3 months through 12 years.

Building Blocks Center

Address:
Phone:
Fax:
Email:
Hours:

Contact:

632 Covenant Drive
Belle Glade, FL 33430

561.996.3889
561.992.8350

ggbarber@noahark.org
Monday i Friday: 7:00 a.m. i 5:30 p.m.

Gladys Barber

Target Population: Provides care for children 6 weeks through 5 years.

East Coast Migrant Headstart

Address:
Phone:
Fax:
Hours:

Contact:

2050 Duda Road (Shannon Center)
Belle Glade, FL 33430

561.996.2232
561.996.4146

Monday i Friday: 6:00 a.m. i 6:00 p.m.

Irene Figueroa

Services: Provides migrant head start services to children ages 6 weeks to 5 year old.
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East Coast Migrant Head Start Project (South Bay Center)

Address: 475 US Highway 27 N.
South Bay, FI 33493

Phone: 561.996.2939

Fax: 561.996.7897
Web: www.ecmhsp.org (general information: info@ecmhsp.org)
Email: mcampbell@ecmhsp.org

Hours: Monday i Friday: 6:00 a.m. 1 6:00 p.m.
Contact: Mae Campbell

Services: ECMHSP serves children ages 6 weeks to five years old whose families qualify based
on the federal poverty income guides and the federal definitions of migrant and seasonal
farmworkers. ECMHSP is a private, non-profit agency. Services are also provided to children
with special needs. This child care program is seasonal and only operates from November until
May. Volunteers are welcomed.

East Coast Migrant HeadtSar t Pr oj ect / O8 Br ifjan

Address: 1140 N.E 18™ Street
Belle Glade, FL 33430

Phone: 561-993-0557
Fax: 561-993-0559

Email: canderson@ecmhsp.org

Hours: 6:00 a.m. until 6:00 p.m.

Contact:  Carol Davis

Services: Free Child Care for the Children of Migrant Farm Workers. Educational Services,

Family services, Disability Services, Health & Dental Services, Bus Transportation, Play and
Learning Experiences and Balanced Meal
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